
 

 

 

IntroductionIntroductionIntroductionIntroduction    

Thank you for choosing SafeDispatch. With important features to accommodate nearly any fleet 

management challenge, our software interfaces with MOTOTRBO®'s professional radio systems 

seamlessly while providing the tools you need to most effectively monitor your employees, vehicles and 

materials. 

 

SafeMobile provides an easy to understand user interface, modular suites with integrated tools to track 

employees and vehicles, real-time location information, routing, scenario analysis, tracking information 

and enhanced reporting. 

 

This guide assumes that you have already successfully installed SafeDispatch software and that you are 

familiar with Microsoft Windows. It does not explain things such as how to use dialogue boxes, wizards, 

or the Windows Explorer. 

 

This guide shows you how to get started with SafeDispatch. 

It explains: 

• Important concepts related to the integrated tool sets within SafeDispatch software. 

• The overall processes you must perform to set up your selected suites. 

• Basic information about the most important tasks you must perform to set-up. 

Full details about advanced tasks and specific dialogue boxes are available in the online help forum or 

one-on-one through your Premium Service Package. 
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Introducing Introducing Introducing Introducing SafeDispatch V4.0SafeDispatch V4.0SafeDispatch V4.0SafeDispatch V4.0    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

SafeDispatch
® 

v4.0 will allow you to assess the 

components of a job or project, determine which 

tools in the suite are the most appropriate and 

combine their power to complete your mobile tasks 

effortlessly. 
 
 
SafeDispatch is a set of modules primarily 

designed for monitoring distribution from your 

facility with GPS based location information and 

environmental data provided by your radio 

systems. The software modules perform a variety 

of analytical functions in an automated way, while 

allowing you to have instant communication with 

the field. 

The real-time critical information, fast direct field 

communications and comprehensive reporting 

functions will enable you to manage your 

business safely, accurately and efficiently 

The Installation and Set Up package you 
have just downloaded consists of two 
parts: 
 

First, the Installation Manual, intended to 
serve as an installation guide of the 
software modules. 
 

Second, this package, that contains a 
tutorial with examples to set up and begin 
using SafeDispatch v4.0 today. 
 

Copyright © 2012 SafeMobile 

All rights reserved. 
 
 
No part of this publication may be copied, 

distributed, stored in a retrieval system, 

translated into any human or computer 

language, or transmitted, in any form or by 

any means, without the prior written consent 

of SafeMobile. 

 

SafeMobile and SafeDispatch v4.0 are 

registered trademarks of SafeMobile. Any 

other brand names and trademarks appearing 

in this guide are the property of their 

respective holders. 

 

SafeDispatch v4.0 is your complete asset 

management solution. 
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System RequirementsSystem RequirementsSystem RequirementsSystem Requirements    

 

1.1.1.1.        SSSSYSTEM YSTEM YSTEM YSTEM OOOOVERVIEWVERVIEWVERVIEWVERVIEW    

 

SafeDispatch contains server software that works together with MOTOTRBO® radio systems to 

manage dispatchers, subscriber radios and store data. The Navigation Tools present data to you 

through the MOTOTRBO® Radio Server. 

SafeDispatch connects to the subscriber radios using the MOTOTRBO® Gateway through the 

Control Station radio(s) via USB cables to your computer. 

 

 

                            
Figure Figure Figure Figure 1111    System OverviewSystem OverviewSystem OverviewSystem Overview    
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2.2.2.2.    HHHHARDWARE ARDWARE ARDWARE ARDWARE RRRREQUIREMENTSEQUIREMENTSEQUIREMENTSEQUIREMENTS    

 

Before you begin installation of SafeDispatch v4.0, your MOTOTRBO Radios and your PC should 

be properly configured. You should have the following connected: 

    

PC with Internet Access and USB Port AvailabilityPC with Internet Access and USB Port AvailabilityPC with Internet Access and USB Port AvailabilityPC with Internet Access and USB Port Availability    

 

NOTE: If your computer is running a Windows Vista or 7 operating system, you MUST ensure 

that the User Account Controls are turned off. When using Windows XP Professional, Vista or 7, 

the Firewall MUST be disabled. In the event that you require the Firewall to remain active, please 

contact your SafeMobile Sales Person, reference the SafeForum online or communicate with 

SafeMobile Tech Support to establish your necessary work-around. 

    

Control StationControl StationControl StationControl Station    Radio(s)Radio(s)Radio(s)Radio(s)    

 

NOTE: Depending on your radio system size, you may need more than one control station. They 

are provided by your Channel Partner and are connected with a custom USB cable to your PC. 

    

USB Control Station CableUSB Control Station CableUSB Control Station CableUSB Control Station Cable    

 

NOTE: The USB Connector Cable is custom made and does NOT come with your Control Station 

Radio(s). The Cable can be provided to you by either your Channel Partner or by SafeMobile 

upon request. 

    

USB Registration DongleUSB Registration DongleUSB Registration DongleUSB Registration Dongle    

NOTE: One Dongle is included with the Software Package purchase. 

 

3333....    MMMMOTOROLA OTOROLA OTOROLA OTOROLA MOTOTRBOMOTOTRBOMOTOTRBOMOTOTRBO    RRRRADIO ADIO ADIO ADIO DDDDRIVERSRIVERSRIVERSRIVERS    
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Prior to connecting any MOTOTRBO Radio to your PC, please be sure to download the Motorola 

MOTOTRBO Radio Drivers. This will ensure that your computer recognizes the control station(s) 

radios when linked to the computer. 

 

To Download Drivers, 

Cut and paste the following link into your browser navigation bar: 

http://www.safemobile.com/upload/rndis_driver_installation_v0300.zip 

 

Figure Figure Figure Figure 2222    Download DriversDownload DriversDownload DriversDownload Drivers    

 

Installation and Configuration of SafeDispatchInstallation and Configuration of SafeDispatchInstallation and Configuration of SafeDispatchInstallation and Configuration of SafeDispatch    

LLLLAUNCH AUNCH AUNCH AUNCH SSSSAFEAFEAFEAFEDDDDISPAISPAISPAISPATCH TCH TCH TCH IIIINSTALLERNSTALLERNSTALLERNSTALLER    

 

Inside the SafeDispatch Kit CD, run PrechecksSetup 
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                                                    Figure Figure Figure Figure 3333    Run Run Run Run PrechecksSetupPrechecksSetupPrechecksSetupPrechecksSetup    

    

    

 

Figure Figure Figure Figure 4444    Run Run Run Run PrechecksSetupPrechecksSetupPrechecksSetupPrechecksSetup 

    

Follow the onscreen instructions of the Setup program 

SafeDispatch v4.0 requires Microsoft.NET Framework 3.5 (or higher). If your computer does not 

currently operate with this version (or higher), it can be downloaded directly from Microsoft's site 

via the links provided here. Please upgrade your operating system first, if needed, before 

continuing. 
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                                                                                                        Figure Figure Figure Figure 5555    Run Run Run Run PrechecksSetupPrechecksSetupPrechecksSetupPrechecksSetup                                                                                                                                                                    Figure Figure Figure Figure 6666    Run Run Run Run PrechecksSetupPrechecksSetupPrechecksSetupPrechecksSetup    

    

 

         

Figure Figure Figure Figure 7777    Run Run Run Run PrechecksSetup                                                       PrechecksSetup                                                       PrechecksSetup                                                       PrechecksSetup                                                       Figure Figure Figure Figure 8888    Run Run Run Run PrechecksSetupPrechecksSetupPrechecksSetupPrechecksSetup    
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RRRRUN UN UN UN SSSSAFEAFEAFEAFEDDDDISPATCH ISPATCH ISPATCH ISPATCH IIIINSTALLERNSTALLERNSTALLERNSTALLER    

 

 

                                                                                                                Figure Figure Figure Figure 9999    Run SafeDispatch InstallerRun SafeDispatch InstallerRun SafeDispatch InstallerRun SafeDispatch Installer    

 

Double click on SafemobileSetup.exe to launch the installation program. 

Follow the onscreen installation steps. 
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Figure Figure Figure Figure 10101010    Install SafeDispatchInstall SafeDispatchInstall SafeDispatchInstall SafeDispatch 

    

Prior to installing the software, the Administrator and Default User passwords must be 

established. 

The screen will prompt you for entry under the Database heading. Please enter a valid password 

for each or you may leave the word password as your default. Make note of your password for 

future reference. 

Next, select the installation folder path. For most installations, the default location shown is 

acceptable. [Fig 10] 

Then, click on the INSTALL INSTALL INSTALL INSTALL button. 

The following Icons will then be displayed on your desktop: 
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                                                            FFFFigure igure igure igure 11111111    Software InstalledSoftware InstalledSoftware InstalledSoftware Installed 

 

When the installation has completed, exit the Installer Wizard. 

USBUSBUSBUSB    RRRREGISTRATION EGISTRATION EGISTRATION EGISTRATION DDDDONGLEONGLEONGLEONGLE    

 

Prior to launching the SafeDispatch v4.0 Application, you will need to connect your USB 

Registration dongle into any available USB port on the same PC that the Application Server 

Program will be running. 

 

If you do not have a USB Registration Dongle, the SafeDispatch v4.0 Application will still work, 

however, it will run only in a demonstration mode that expires after 30 days. 

 

 

AAAAPPLICATION PPLICATION PPLICATION PPLICATION SSSSERVER ERVER ERVER ERVER PPPPROGRAMROGRAMROGRAMROGRAM    

 

The Application Server Program is responsible for establishing a connection to the database. 

Once your Registration Dongle is in place, launch the Application Server Program by double 

clicking the icon found on your desktop. [12]  

 

NOTE: In order for SafeDispatch v4.0 to work properly, the Application Server Program MUST 

run simultaneously. The Application may be minimized in your toolbar once launched. 

NOTE: [Fig. 13] shows the Application Server running without a USB Registration dongle. 

Application Server       

 Software Updater             

 Administrative Module 

 MOTOTRBO Gateway 

 SafeDispatch v4.0 
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NOTE: [Fig. 14] shows the Application Server running with a USB Registration dongle. 

 

 

                                                                                                                        Figure Figure Figure Figure 12121212    Software installed IconsSoftware installed IconsSoftware installed IconsSoftware installed Icons    

 

 

                            

Figure Figure Figure Figure 13131313    Demo             Demo             Demo             Demo                                     Figure Figure Figure Figure 14141414    UnlimitedUnlimitedUnlimitedUnlimited    

                             

AAAADMINISTRATIVE DMINISTRATIVE DMINISTRATIVE DMINISTRATIVE MMMMODULEODULEODULEODULE    

 

The Administrative Module Program is responsible for configuring all other SafeDispatch 

applications. You are able to configure the active Users, Radio Units, Telemetry and GPS 

settings, your Gateway and Registration settings. 

 

Launch the Administrative Module Program by double clicking the icon found on your desktop. 

[Fig 15] 

 

In the log-in window [Fig. 16], select the language setting you prefer. The default language is 

English. The default password is: password (lower case), unless changed when installed. 

Refer back to [Fig 10]. 



 

� Page 14 

 

SAFEDISPATCH V4.0 User Guide 

SafeMobile® (C) Copyright (2012) All Rights Reserved 

                                                                                                                                                                                                                                                                                      

Figure Figure Figure Figure 15151515    Administrative Module IconAdministrative Module IconAdministrative Module IconAdministrative Module Icon                                                                                Figure Figure Figure Figure 16161616    Administrative Module Login windowAdministrative Module Login windowAdministrative Module Login windowAdministrative Module Login window    

 

GGGGeeeetttttitititinnnngggg    SSSSttttararararttttedededed    

    

SSSSTTTTAAAARRRRTTTTIIIINNNNG G G G SSSSAFEAFEAFEAFEDDDDIIIISSSSPPPPATCHATCHATCHATCH    

    

To Start SafeDispatch, FFFFIIIIRSRSRSRSTTTT    activate both the Application Server and the MOTOTRBO® 

Gateway via the desktop icons. Double click the icon and allow the programs to run in the 

background. The Application Server and the Gateway MMMMUSUSUSUSTTTT    be running in order to properly 

connect to the SafeDispatch programs. 

 

Next, double click on the SSSSafeafeafeafeDDDDiiiissssppppaaaattttchchchch    IIIIconconconcon    on your desktop, or from the Start menu, select 

Programs /SafeDispatch. Once selected, the Login Screen will appear. The user must enter a 

UUUUsssseeeernamernamernamername    and PPPPaaaasssssssswwwwoooordrdrdrd    into the available edit fields in order to gain access to the program. 

 

Then, select your preferred user Language and LLLLooooggggiiiin. n. n. n. [Fig. 17] 

The default Password is established at Installation. The default language for SafeDispatch 

software is English. 
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Figure Figure Figure Figure 17171717    Install SafeDispatchInstall SafeDispatchInstall SafeDispatchInstall SafeDispatch    

 

 

UPDATINGUPDATINGUPDATINGUPDATING    SSSSAFEAFEAFEAFEDDDDISPATCHISPATCHISPATCHISPATCH    

 

SafeMobile is committed to continually improving its products. We believe that our first 

responsibility is to our customers. Thus, our management, technical department and customer 

service representatives work together to provide our customers with perfect solutions to their 

problems by continuously upgrading our software. We may use your personal information to 

provide you with important information about SafeDispatch software, including critical updates 

and notifications. 

 

UNINSTALLINGUNINSTALLINGUNINSTALLINGUNINSTALLING    SSSSAFEAFEAFEAFEDDDDISPATCHISPATCHISPATCHISPATCH    

 

If SafeDispatch was entirely purchased by the customer then the customer can uninstall the 

system if so desired. However, SafeMobile will not be held responsible for damages caused by 

improper uninstallation if the uninstallation was not performed by the SafeMobile authorized 

personnel.  If the customer has not completely purchased the SafeDispatch system, the customer 
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is not authorized to do any uninstallation. In this case, SafeMobile and its network of authorized 

installers will uninstall the entire system for you. 

 

QUITTINGQUITTINGQUITTINGQUITTING    SSSSAFEAFEAFEAFEDDDDISPATCHISPATCHISPATCHISPATCH    

 

You may quit SafeDispatch at any time by choosing ExitExitExitExit from the FileFileFileFile menu or by simply clicking 

the XXXX in the top right-hand corner of the screen. The open tab will not be saved automatically if 

you’ve made any changes to it.  
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Gateway SetupGateway SetupGateway SetupGateway Setup    

 

This section will describe how to configure the control station(s) with its zones and channels. 

Navigate along the menu options at the top of the open window to the Gateways tab, click to view 

the Gateways Tab options. This window has four columns. Each column must be configured 

properly in order for the MOTOTRBO Gateway application to use the control station correctly. 

 

The first column, Add New Gateway, should have the IP address where the MOTOTRBO 

Gateway application will run. 

 

The second column, Add New Radio Gateway, should be configured with the IP address and 

Radio ID of the control station that will be connected to the PC. 

 

[Fig. 18] below shows an example of the configuration of a control station with an IP address of 

192.168.10.10 and a Radio ID of 100. 

 

 

Figure Figure Figure Figure 18181818    Control Station ConfigurationControl Station ConfigurationControl Station ConfigurationControl Station Configuration    

 

MotoTRBo Gateway ApplicationMotoTRBo Gateway ApplicationMotoTRBo Gateway ApplicationMotoTRBo Gateway Application    

 

The MOTOTRBO Gateway Application is responsible for the transmission of voice and data 
between the control station(s) and subscriber radios. 
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Launch the MOTOTRBO Gateway Application Program by double clicking the icon found on your 
desktop. [Fig. 20] 
 
[Fig. 21] shows the user interface of the MOTOTRBO Gateway Application. To activate the VoIP 
service, click the ON button next to the IP address of the control station(s). 
This does not need to be on to transmit data, only voice. 
 
NOTE: The MOTOTRBO Gateway Application MUST be running in order to receive any data 
from the subscriber radios. The Application may be minimized in your toolbar once launched. 
 

                    

Figure Figure Figure Figure 19191919    MotoTRBO Gateway IconMotoTRBO Gateway IconMotoTRBO Gateway IconMotoTRBO Gateway Icon                                                                                                                                                                                                            Figure Figure Figure Figure 20202020    User Interface MotoTRBO GWUser Interface MotoTRBO GWUser Interface MotoTRBO GWUser Interface MotoTRBO GW    

 

 

Gateway Gateway Gateway Gateway & SafeDispatch Registration Setup& SafeDispatch Registration Setup& SafeDispatch Registration Setup& SafeDispatch Registration Setup    

 

This section will describe the steps to properly configure the registration settings for the 
MOTOTRBO Gateway and SafeDispatch Applications. 
 
Navigate along the menu options at the top of the open window to the Registration tab, click to 
view the Registration Tab options. 
 
 
The first column, Gateway, is responsible for the registration of the MOTOTRBO Gateway 
application. In this column, add the IP address of the location of the MOTOTRBO Gateway 
application. The figure below, [Fig. 21] displays the setup for a MOTOTRBO Gateway application 
that is run locally on that PC. 
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Figure Figure Figure Figure 21212121    MotoTRBO GW SetupMotoTRBO GW SetupMotoTRBO GW SetupMotoTRBO GW Setup    

 
The second column, SafeDispatch, is responsible for the registration of the SafeDispatch clients. 
To add a SafeDispatch client, enter the IP address of the location of the SafeDispatch client. 
Select the check boxes for each tab you wish to have active on that client. 
 
[Fig. 22] shows the registration of a SafeDispatch client, run locally, displaying Google Maps and 
all tabs activated. 
 
 
 

 
Figure Figure Figure Figure 22222222    Registration SafeDispatch clientRegistration SafeDispatch clientRegistration SafeDispatch clientRegistration SafeDispatch client    

 

Using SafeDispatchUsing SafeDispatchUsing SafeDispatchUsing SafeDispatch    

LiveLiveLiveLive    

SSSSAFEAFEAFEAFEDDDDISPATCH ISPATCH ISPATCH ISPATCH WORKSPACEWORKSPACEWORKSPACEWORKSPACE    

    

The SafeDispatch Workspace opens LLLLiiiivvvveeee    and contains a Mapping Area. [Fig. 23], a tabbed Main 

Menu Navigation Bar and the Unit Control Menu. 
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AAAA....    MMMMaaaapppppingpingpingping    AAAArearearearea    

 

The Mapping Area is where SafeDispatch interacts with Google Maps or other mapping 

options, to display the location of your units on the map. 

 

The ++++////----    Buttons within this screen allow you to zoom in and out within the selected map. You can 

PPPPanananan    the map by selecting and dragging your mouse within the Mapping Area to your desired view 

point. The MMMMap ap ap ap VVVViiiieeeewwww    TTTToooooooolllls s s s allow you to change your view based on the information that you need 

from the map. 

MMMMaaaapppp: : : : shows street map detail 

SSSSateateateatellllllllititititeeee::::    shows satellite imagery 

HHHHyyyybbbbrrrriiiidddd: : : : shows street map with terrain information 

 

The TTTToooooooolllls s s s IIIIccccoooonnnn    on the right of the Map allows you to access traffic patterns and to look up 

desired addresses. 

 

Figure Figure Figure Figure 23232323    Mapping AreaMapping AreaMapping AreaMapping Area    

 

B.B.B.B.    MMMMaaaain Min Min Min Meeeenunununu    

 

 

The Main Menu contains tabs where your specific settings and configurations will be stored. You 

will utilize these tabs to access your data, communicate with your fleet and report information 
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related to your business. 

 

NNNNaaaavvvviiiiggggaaaatititition on on on BBBBar ar ar ar TTTTaaaabbbbssss::::    [Fig. 24] 

 LiveLiveLiveLive    - Track your mobile assets 

 GGGGeeeeoooo----ffffeeeennnncccceeees &s &s &s &    LLLLaaaannnnddddmamamamarrrrksksksks    - Set up zones and monitoring parameters 

 HHHHiiiistorystorystorystory    - View the tracking history of your assets 

 RRRReeeeppppororororttttssss    - Review reports available for monitoring purposes 

 TTTTeeeextxtxtxt    MMMMeeeessssssssaaaagingginggingging    - Send and receive text messages 

 VVVVoiceoiceoiceoice    DDDDiiiissssppppaaaattttchchchch    - Communicate with radios via Voice Over IP 

 TTTTeeeellllememememeeeettttryryryry    - Monitoring and triggering of digital events 

 SSSSyyyyssssttttemememem    - Display for Engineers to view software event logs 

 

Figure Figure Figure Figure 24242424    Navigation bar TabsNavigation bar TabsNavigation bar TabsNavigation bar Tabs    
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Figure Figure Figure Figure 25252525    Map TableMap TableMap TableMap Table    

 

The Map table contains pertinent information about your units and your vehicles like unit name, 

unit location information, time and speed.   

 

Figure Figure Figure Figure 26262626    Live SettingsLive SettingsLive SettingsLive Settings    

 

In the “Display only units with last GPS update in x minutes” check box, you have the possibility to 

change the map display mode, by setting the limit time value for last GPS received. 

 

Map Table 
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C. Unit Control MenuC. Unit Control MenuC. Unit Control MenuC. Unit Control Menu    

 

The UUUUnit nit nit nit CCCCoooonnnnttttrrrrooool l l l MMMMeeeennnnuuuu    provides the means to view your selected units on the map. You can input 

any number of units, manually select to view each individually or view groups of your units all at 

one time on the map. 

 

 

 

Figure Figure Figure Figure 27272727    Unit Control MenuUnit Control MenuUnit Control MenuUnit Control Menu    

 

You can either select manually each unit that you would like to see on the map or you can click 

the select/deselect button to select or deselect the entire list of units. After you decide what units 

you want to view on the map, click the Display Display Display Display button to see your units. [Fig 27]     

Select unit 

Display unit 

Select/Deselect Unit 
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I. The Status IndicatorStatus IndicatorStatus IndicatorStatus Indicator    provides detail of the radio status at any given time. [Fig. 28] 

 

 

 

 

 

        

 

 

II.  The Unit Options MenuUnit Options MenuUnit Options MenuUnit Options Menu    can be accessed by right clicking the desired unit to select 

status. [Fig. 29] 

 

 

Figure Figure Figure Figure 29292929    Unit Options MenuUnit Options MenuUnit Options MenuUnit Options Menu    

 

 

III.  The QuiQuiQuiQuick Menuck Menuck Menuck Menu    provides a quick glance of historical details for each unit in the Unit 

Control Menu. To view this menu, double click the desired unit. [Fig. 30] 

 

Figure Figure Figure Figure 28282828    Status IndicatorStatus IndicatorStatus IndicatorStatus Indicator    

Status: 

  

GPS Status- On/ Off (In/Out of range) / Poor Signal 

Radio - Enabled (On) / Disabled (Off) 

Stolen - Temporarily Disabled 
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Figure Figure Figure Figure 30303030    Quick menuQuick menuQuick menuQuick menu    

               

 

HHHHiiiistostostostorrrriiiiccccaaaal l l l DDDDataataataata    RRRReeeepppprerereresssseeeennnntttteeeedddd:::: 

AAAAllllarmsarmsarmsarms 

TTTTeeeextxtxtxt    MMMMeeeessssssssaaaaggggeeeessss 

CCCCalalalallllls Rs Rs Rs Reeeecccceeeeiiiivvvveeeedddd    / / / / MMMMaaaaddddeeee    

 

NOTE: If VoiceDispatch Suite is enabled, direct connect calls can be made from this screen to 

any unit via the Call (PPT) - Push To Talk Button. Calls will NOT be recorded unless initiated 

through the Voice Dispatch tab menu. 

 

IV.  The Display MenuDisplay MenuDisplay MenuDisplay Menu    provides a quick glance of LLLLaaaannnnddddmarkmarkmarkmark    and GGGGeoeoeoeo----FFFFeeeennnncing cing cing cing detailed 

settings for each unit in the Unit Control Menu. To view all units and find the nearest to 

a particular destination, enable SSSSeeeelllleeeecccctttt    AAAAllllllll. To view the Landmarks and Geo-Fencing 

options, select the boxes and click DDDDiiiissssppppllllaaaayyyy. [Fig. 31] 
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Figure Figure Figure Figure 31313131    Display MenuDisplay MenuDisplay MenuDisplay Menu    

 

V. The Alarms MenuAlarms MenuAlarms MenuAlarms Menu    provides a quick glance of any Alarms sent for units listed in the Unit 

Control Menu. To view this window, double click the AAAAllllarmsarmsarmsarms    IIIIccccoooonnnn    on the bottom left of your 

screen. [Fig. 32] 

 

                                                                                Figure Figure Figure Figure 32323232    Alarms MenuAlarms MenuAlarms MenuAlarms Menu    

Alarm signal after: Geofencing/ Landmarks Policy (when a subscriber leaves a region/ a particular 

location, the system sends a message and generates an alarm signal for the dispatcher), Speed 

Policy (when and where a defined speed limit has been exceeded), Emergency situations that 

have arisen/ Lone Worker Policy (the dispatcher can set a time interval in which a communication 

with the radio station user is expected in MOTOTRBO Customer Programming Software -CPS ). 

In the Administrative Module, Telemetry Tab, you can set up the way SafeDispatch notifies you of 
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new alarms on the screen, in a separate window/ with sound.How to see notifications on the 

screen/ with sound 

 

Figure Figure Figure Figure 33333333    Alarms SettingsAlarms SettingsAlarms SettingsAlarms Settings    

 

D.D.D.D.    MMMMultiultiultiulti----SSSSccccrrrreeeeeeeen Cusn Cusn Cusn Custtttomizomizomizomizaaaationtiontiontion    

 

 

Multi-Screen customization is available with a computer that is able to support multiple monitors. 

SafeDispatch has a built-in feature that allows the dispatcher to designate tasks and suites 

separately to different screens within their workstation. 

 

To assign Tabs to different screens, place your cursor over the Tab you wish to detach. 

Right-click the Tab, then select the "Floating" option. [Fig. 34] This will detach the Tab from the 

Main Menu and allow you to relocate it to the screen of your choice. [Fig 35] 
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HOW TO SEARCH FOR A PARTICULAR VEHICLE 

 

You can find your vehicle by either scrolling down the vehicles list or by entering the Unit ID in the 

empty box located under the units list. 

To search for a particular vehicle by name, type the name of the vehicle in the search box. 

                                  

Figure Figure Figure Figure 36363636    Search Box             Search Box             Search Box             Search Box                                                                                                 Figure Figure Figure Figure 37373737    ParticulaParticulaParticulaParticular vehiclesr vehiclesr vehiclesr vehicles    

 

 

HOW TO ADD UNIT GROUPS 

 

-In Administrative Module, navigate along the menu options at the top to the Units Tab 

-Click Add (+) Group [Fig 38] 

 

Figure 34 Floating Window    

 

 

Figure 35 Detach Tab    
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Figure Figure Figure Figure 38383838    Adding Unit GroupsAdding Unit GroupsAdding Unit GroupsAdding Unit Groups    

 

-In the Group window, assign a name, such as "Europe" and click Add Group. 

 

Figure Figure Figure Figure 39393939    Adding Unit GroupsAdding Unit GroupsAdding Unit GroupsAdding Unit Groups    

 

-The Group was created; click Exit. 

HOW TO ASSIGN A UNIT TO A GROUP 

 

-In the Units tab, click the unit name and Edit 
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                Figure Figure Figure Figure 40404040    Assign UnAssign UnAssign UnAssign Unit to a groupit to a groupit to a groupit to a group    

 

-Select the Group name from the group list 

-Select the Unit icon 

-Click Save 

                             

 

 

 

 

                                                Figure Figure Figure Figure 42424242    Unit assigneUnit assigneUnit assigneUnit assigned to a groupd to a groupd to a groupd to a group    

 

                                                                    Figure Figure Figure Figure 41414141    Unit SettingsUnit SettingsUnit SettingsUnit Settings    

The unit was assigned to the group. 
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HOW TO ADD USER 

 
To add a new user, navigate along the menu options at the top of the open window to the Users 

Tab, click to view the Users Tab options. 

 
  

                            
    

Figure Figure Figure Figure 43434343    Adding UserAdding UserAdding UserAdding User                            Figure Figure Figure Figure 44444444    User addedUser addedUser addedUser added    

 

 

Edit Edit Edit Edit / Delete / Delete / Delete / Delete UserUserUserUser    

 

            

Figure Figure Figure Figure 45454545    User Form User Form User Form User Form                                                                                     Figure Figure Figure Figure 46464646    Users TabUsers TabUsers TabUsers Tab    

    

Enter a valid Login name, Password, First and Last Name 

Click Add (+). [Fig 38] 

 

FirstUser is created. [Fig 44] 
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Figure Figure Figure Figure 47474747    Delete userDelete userDelete userDelete user    

               

 

HOW TO ASSIGN A UNIT TO A USER 

 

-Click on user name 

-From the Unassigned Units box select the unit that you want to assign to that particular user, 

using left arrows button.  

 

 

Figure Figure Figure Figure 48484848        Assign unit to a userAssign unit to a userAssign unit to a userAssign unit to a user    

 

 

Figure Figure Figure Figure 49494949    Unit assigned to a userUnit assigned to a userUnit assigned to a userUnit assigned to a user    
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             E.g: Demo102 assigned for FirstUser is displayed in SafeDispatch. 

 

                                                Figure Figure Figure Figure 50505050    User assigned displayed in SafeDispatchUser assigned displayed in SafeDispatchUser assigned displayed in SafeDispatchUser assigned displayed in SafeDispatch    

 

HOW TO ADD INDIVIDUAL UNITS 

 

 

                                                                    Figure Figure Figure Figure 51515151    Adding UnitAdding UnitAdding UnitAdding Unit    

 

To add a unit, click Add (+) Unit for an individual unit. Shown in [Fig. 51]. 
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                    Figure Figure Figure Figure 52525252        Add Unit windowAdd Unit windowAdd Unit windowAdd Unit window    

 

 

Figure Figure Figure Figure 53535353    Units SettinUnits SettinUnits SettinUnits Settingsgsgsgs    

GPS reporting interval allows for setting how often SafeDispatch will collect data from the 

database. If the database is frequently updated with information (or if your units are reporting 

frequently) we highly recommend keeping this interval to at least 10 seconds. If your database 

collects information every 5 minutes or more, we recommend keeping this interval to at least 1 

minute. 

     In the Add Unit window, shown below [Fig. 50], enter the Radio ID; Unit    

N name, User, GPS Reporting Interval (in seconds), Group and a Unit Icon. 

             

                NOTE: The Unit Name is used to describe the Subscriber radio. 

 

Assign the unit to a user 

Data Refresh Interval 

See How to assign a unit to a 

Identify the unit with an icon 
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Figure Figure Figure Figure 54545454    Unit addedUnit addedUnit addedUnit added    

 

Figure Figure Figure Figure 55555555    User assigned to unitUser assigned to unitUser assigned to unitUser assigned to unit    

In image below, we see that FirstUser has taxi1 unit assigned. 

 

Figure Figure Figure Figure 56565656    Unit assigned to userUnit assigned to userUnit assigned to userUnit assigned to user    
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Figure 57 Radio ID    

 

The Radio ID value is given when you configure the subscriber radio. 

 

 

ALARM SETTINGS 

How to delete an alarmHow to delete an alarmHow to delete an alarmHow to delete an alarm    

 

If you have too many alarms in the quick Alarm Menu, you can delete them by right-clicking the 

unit and click “Acknowledge alarm” option; you can also do this by clicking “Acknowledge ALL 

Alarm” button, in the Settings Tab (Administrative Module) 
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Figure Figure Figure Figure 58585858    Acknowledge alarmAcknowledge alarmAcknowledge alarmAcknowledge alarm    

 

How to see notifications on the screen/ with soundHow to see notifications on the screen/ with soundHow to see notifications on the screen/ with soundHow to see notifications on the screen/ with sound    

 

In order to see notification for a new alarm that is coming in, in a separate window, check the 

Pop-up box, in the Administrative Module, Telemetry Tab and Sound box, if you want notification 

to be with sound. 

           

                                                Figure Figure Figure Figure 59595959    Alarm SettingsAlarm SettingsAlarm SettingsAlarm Settings----    Telemetry   Telemetry   Telemetry   Telemetry               Figure Figure Figure Figure 60606060    Alarm Settings for unitDemo101Alarm Settings for unitDemo101Alarm Settings for unitDemo101Alarm Settings for unitDemo101    

                                                                                                        

   

 

How to receive notification alarm to an email addressHow to receive notification alarm to an email addressHow to receive notification alarm to an email addressHow to receive notification alarm to an email address    

 

In Administrative Module, Settings Tab set the Email Server Fig. [61]. 
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Figure Figure Figure Figure 61616161    Setting ESetting ESetting ESetting E----mail Servermail Servermail Servermail Server    

 

Select the unit from which you want to receive the notifications to your email (Administrative 

Module, Telemetry Tab). Set to receive the alarms to an email address. Put the email address 

configured for text messaging. Click Save. 

 

Figure 62 Set to receive the alarms to an email address    

Double click the Alarms Icon 
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Figure 63 Alarms Icon    

A speed limit has been exceeded and the system has generated an alarm signal for Speed 

Policy violation. 

 

Figure 64 Alarm sent to email    

The alarm has been sent to our email address. 
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CONFIGURE SUBSCRIBER RADIO 

 

� Start MotoTRBO CPS application 

� Make sure the user station is connected to the PC 

� Read the device 

 

 

Figure 65 Configure Subscriber Radio    

 

General Settings tab 

 

Figure Figure Figure Figure 66666666    Subscriber Subscriber Subscriber Subscriber Radio IDRadio IDRadio IDRadio ID    
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[Fig. 66] shows a Radio ID of 114, however, this can be any number that you choose 

NOTE: ALL Subscriber radios must have a unique Radio ID. 

The User ID defined will be added in Administrative Module 

GPS checked, for location data transmission 

Network tab 

The Subscriber radio does not need to have different Radio IP addresses because it does not 

transmit data with this address. 

 

 

Figure Figure Figure Figure 67676767    Network TabNetwork TabNetwork TabNetwork Tab    
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Figure Figure Figure Figure 68686868    Subscriber Radio ID=Control station ARS Radio IDSubscriber Radio ID=Control station ARS Radio IDSubscriber Radio ID=Control station ARS Radio IDSubscriber Radio ID=Control station ARS Radio ID    

 

� The Subscriber radio must have the same Radio ID of the control station in ARS Radio ID.   

� Uncheck “Forward to PC” option 

 

Channels tab 

-Select Channel 1 

 

Figure Figure Figure Figure 69696969    Channel TabChannel TabChannel TabChannel Tab    

This is responsible for transmitting presence notification to the MOTOTRBO Gateway Application. 
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-Set the same RX and TX frequency 

 

Figure Figure Figure Figure 70707070    Channels TabChannels TabChannels TabChannels Tab    

 

 

 

                       Figure Figure Figure Figure 71717171    Channels TabChannels TabChannels TabChannels Tab    

 

 

                 

Figure Figure Figure Figure 72727272    GPS updates transmitted on the current channelGPS updates transmitted on the current channelGPS updates transmitted on the current channelGPS updates transmitted on the current channel    

                                

� Click Write. 

 

CONFIGURE CONTROL STATION 

 

� Open MotoTRBO CPS application 

� Set the view option in “Expert” mode 

� Connect the base station to the PC 

� Click “Read” button 

 

General Settings 

In this section, the general settings of the control station should be configured as follows: 

� Set the Radio ID 



 

� Page 44 

 

SAFEDISPATCH V4.0 User Guide 

SafeMobile® (C) Copyright (2012) All Rights Reserved 

 

Figure Figure Figure Figure 73737373    Control station Radio IDControl station Radio IDControl station Radio IDControl station Radio ID    

    

Fig. [73] shows a Radio ID of 100, however, this can be any number that you choose 

 

 

Figure 74 Gateways IMEI    

 

� If there are multiple control stations connected to the PC, all control stations must have 

the same Radio ID 

� Uncheck GPS 
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Network Network Network Network tabtabtabtab    

 

Figure 75 Radio IP Control station    

Figure [75] shows an IP address of 192.168.10.10, however this may be different, depending on your IT 

network settings. 

NOTE: If there are multiple control stations, each control station must be programmed with a different 

Radio IP address. 

� Add the radio IP address in “Administrative Module” 

 

Figure 76 IP Address Administrative Module    
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*If there are multiple control stations, each base station must be programmed with a different 

Radio IP address. 

 

� Check Forward to PC 

 

Channels tab 

 

� Select Channel 1 

� Set the same frequency for both the RX (receive) and TX (transmit) 

� Set the same criteria as for the user radio 

 

 

Figure 77 Channels Tab Control station    

 

� Write the configuration to the station 
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MULTIPLE SELECT 

 

For multiple select, click on the desired units, while holding CTRL key down; or you can select a 

unit and then press and hold down SHIFT key and select another unit. 

 

Figure Figure Figure Figure 78787878    Multiple SelectMultiple SelectMultiple SelectMultiple Select    

 

 

Figure Figure Figure Figure 79797979    Multiple SelectMultiple SelectMultiple SelectMultiple Select    

 

 

 

 

 

SHIFT key 

CTRL key 
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Managing selected items values 

 

 

Figure Figure Figure Figure 80808080    Managing selected items valuesManaging selected items valuesManaging selected items valuesManaging selected items values    

 

 

Figure 81 Managing selected items values    

We can see in top left Emergency field for PoliceMan1 which is checked and in top right the 

Emergency field for PoliceMan7 which is unchecked.  
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The difference between the values of Emergency field can be seen in the bottom of this figure, 

where the field has an undetermined state. 

If you try to save the undetermined state of Emergency field, you will get an error message telling 

you that you have to select a state. 

 

Figure 82    

 

In the case of Speed Alarm you will receive a message telling you that the “Speed limit should be 

integer”. 

 

Figure 83    

For Telemetry Group, for different values the Combo boxes will display undetermined values like: 

“IN/OUT” or “Low/High”. 
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Figure 84    

If you try to save an undetermined value for a field in Telemetry Group you will receive the 

following message: 

 

Figure 85    

 

If you check only popup, when receiving an alarm, a popup will appear in SafeDispatch showing all 

alarms that aren’t acknowledged. 
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Figure 86    

 

Figure 87    

 

                       

Checking Sound will cause playing a sound whenever receiving an alarm. 

                       or                              

Alarms will still be available in reports for Popup and/or Sound checked/ unchecked. 

GeoGeoGeoGeo----Fencing and LandmarkingsFencing and LandmarkingsFencing and LandmarkingsFencing and Landmarkings    

LANDMARKS 

 

The Landmarks Suite in SafeDispatch allows you to notate important points on your map. 

Landmarks are positions on the map that you identify with icons to help recognize when a unit is 

near that location. (e.g. delivery locations, your warehouse, service stations) 
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AAAA....    CreCreCreCreaaaating ating ating ating a    LandLandLandLandmmmmaaaarkrkrkrk    

 

 

To create a Landmark, click the GGGGeeeeoooo----FFFFeeeennnnccccinginginging    aaaannnnd Lad Lad Lad Lannnndmarksdmarksdmarksdmarks    TTTTabababab    in the MMMMaaaaiiiinnnn    MMMMeeeennnnuuuu. Then, select 

the LLLLaaaannnnddddmarksmarksmarksmarks    mini-tab. [Fig. 88] 

a. Select, NNNNeeeewwww. . . . Enter your location data (name and description); 

b. Click on the map symbol next to Latitude and Longitude  

c. Select with your mouse the place on the  map where you want to place the landmark 

d. Find the location on the map of the desired landmark location and double click with your 

mouse on that point on the map. 

e. Select your LLLLaaaannnnddddmarkmarkmarkmark    TTTTyyyypepepepe 

f. Click    SaveSaveSaveSave 

 

 

Figure Figure Figure Figure 88888888    Create landmarkCreate landmarkCreate landmarkCreate landmark    
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B.B.B.B.    EEEEditing or Dditing or Dditing or Dditing or Deeeelllleeeeting ating ating ating a    LandmLandmLandmLandmaaaarrrrkkkk    

 

 

To EEEEdit dit dit dit a Landmark, select desired entry from the drop down menu and click the map symbol to 

change the coordinates. The landmark has been saved with the new changes. Then SSSSaaaavvvveeee. [Fig. 

89] 

 

To DDDDeleeleeleeletttteeee    a Landmark, select desired entry from the drop down menu and click DDDDeeeelllleteteteteeee. [Fig. 90] 

 

 

Figure Figure Figure Figure 89898989    Edit landmarkEdit landmarkEdit landmarkEdit landmark    

 

Figure 90 Delete landmark    
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C.C.C.C.    DiDiDiDissssplplplplaaaayyyy    LandmLandmLandmLandmaaaarrrrkkkkssss    onononon    MapMapMapMap    

 

 

The Landmarks Mapping Area also interacts with Google Maps or other mapping options, to 

display the location of your LLLLaaaannnnddddmarksmarksmarksmarks    on the map.  

 

 

 

Figure 91 Display landmark on map    

 

 

 

Figure 92 Landmark displayed on map 

  

 

The Tools Icon on the right 

of the Map allows you to 

access traffic patterns and 

to look up desired 

addresses in relation to 

your specific Landmark. 

Select desired location point from the drop down 

menu and the landmark will display on map. 
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Figure 93 Landmark Info    

 

 GEO-FENCES 

 

The Geo-Fencing Suite in SafeDispatch allows you to establish specific zones on the map. These 

geographic areas help identify when a unit travels the defined area. (e.g. delivery route, city limits, 

campus or property lines) 

    

      

AAAA....    CreCreCreCreaaaating a ting a ting a ting a GeoGeoGeoGeo----FFFFeeeencencencence    

 

 

                      Figure 94 Address Lookup    

 

 Figure 95 Map Zoom    

 

To create a GGGGeeeeoooo----FencFencFencFenceeee, click the GGGGeeeeoooo----ffffeeeennnncccciiiingngngng    aaaand Lnd Lnd Lnd Laaaannnnddddmarksmarksmarksmarks    TTTTabababab    in the MMMMaaaaiiiinnnn    MMMMeeeennnnuuuu. Then, select 

the GGGGeeeeoooo----    FenFenFenFencecececessss    mini-tab. 

 

For info view of your Landmark, click 

the icon on the map. [Fig. 93] 

Use Address Lookup 

to create starting points. 

Zoom in and out 

within the 

selected map 
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Pan the map by selecting and dragging your mouse within the Mapping Area to your desired view 

point. 

 

Select, NNNNeeeewwww. . . . Enter your zone data, select your CCCColoolooloolorrrr. [Fig. 96] 

 

 

Figure 96 Create Geo-Fence    

 

Next, select your zone points on the map to define the geographical area. 

Note: At least three points must be used to establish the Geo-Fence. 

Latitude and Longitude coordinates will automatically listed. Then, SaSaSaSaveveveve. [Fig. 97] 

 

FiFiFiFigure gure gure gure 97979797    Create GeoCreate GeoCreate GeoCreate Geo----FenceFenceFenceFence    

 

 First point 
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Now, you can monitor whether a unit has moved into and out of a defined area 

    

B.B.B.B.    Editing or DEditing or DEditing or DEditing or Deeeelllleeeeting ating ating ating a    GGGGeeeeoooo----FeFeFeFennnncccceeee    

 

 

To EEEEdit dit dit dit a Geo-Fence, select desired entry from the drop down menu and re-enter new data for the 

geographical area or you can drag the selected point. Then, SSSSaaaavvvveeee. [Fig. 98] 

 

 

Figure 98 Edit Geo-Fence    

 

To DDDDeleeleeleeletttteeee    a Geo-Fence, select desired entry from the drop-down menu. Click, DDDDeeeelllleteteteteeee. [Fig. 99]  
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Figure Figure Figure Figure 99999999    Delete GeoDelete GeoDelete GeoDelete Geo----FenceFenceFenceFence    

 

 

C.C.C.C.    DiDiDiDissssplplplplaaaayyyy    GGGGeeeeoooo----FenFenFenFencecececessss    onononon    MapMapMapMap    

 

 

The Geo-Fencing Mapping Area also interacts with Google Maps or other mapping options, to 

display the location of your GGGGeeeeoooo----FenceFenceFenceFencessss    on the map. 

 

The ++++////----    Buttons within this screen allow you to zoom in and out within the selected map. You can 

PPPPanananan    the map by selecting and dragging your mouse within the Mapping Area to your desired 

view point. The MMMMap ap ap ap VVVViiiieeeewwww    TTTToooooooolllls s s s allow you to change your view based on the information that 

you need from the map. 
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HistoryHistoryHistoryHistory    

 

 

The HiHiHiHissssttttoooorrrryyyy    TabTabTabTab    is where your specific unit's historical information is stored. You will utilize this 

tab to access the route data, either from the last twenty-four hours or during a defined period of 

time referred to as an interval. Locate the HHHHiiiissssttttoooorrrryyyy    TTTTaaaabbbb    on the MMMMaaaainininin    MMMMeeeennnnuuuu. [Fig. 100] 

 

 

REPLAYING UNIT HISTORY 

    

How to access the route data for a unit during a defined periodHow to access the route data for a unit during a defined periodHow to access the route data for a unit during a defined periodHow to access the route data for a unit during a defined period    

    

A. Select Unit (s) & IntervalA. Select Unit (s) & IntervalA. Select Unit (s) & IntervalA. Select Unit (s) & Interval    

    

 

 

Figure Figure Figure Figure 100100100100    History tabHistory tabHistory tabHistory tab    

 

Select the Unit Name for the historical data you 

wish to view. You can choose one, multiple, or 

all units to view together on the map. Click the 

colored dot to change the color of each unit. 
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                                                                    Figure Figure Figure Figure 101101101101    Display HistoryDisplay HistoryDisplay HistoryDisplay History    

 

 

B. Play Animated History MenuB. Play Animated History MenuB. Play Animated History MenuB. Play Animated History Menu    

 

 

 

 

                    Figure Figure Figure Figure 102102102102        Animated PlayAnimated PlayAnimated PlayAnimated Play    

 

You can set up a different Play interval,Play interval,Play interval,Play interval, meaning you can view more or less positions on the map 

during a defined period of time. You can also set up a bigger or smaller Pause interval Pause interval Pause interval Pause interval for each 

position on the map during a defined period of time. 

 

Next, select either the Last 24h or by setting a start and end date to 

replay. Click Display History. [Fig. 58] 

To view detailed information for each position on the map, select 

Compute Addresses. 

Variable speed of animation 

The History of the unit can also be displayed in animation, displaying a 

outline of the unit's movements within a selected time period. 

To view, enter a selected Start Time, the Current Time and a desired Stop 

Time. Set the rate of animation playback with the Play and Pause Interval 

entries. 

 

Playback features include Play, Rewind, Fast Forward, Pause and Stop. [Fig. 
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                                                                        Figure Figure Figure Figure 103103103103    User History Settings        User History Settings        User History Settings        User History Settings                                                                Figure Figure Figure Figure 104104104104    Animated PlayAnimated PlayAnimated PlayAnimated Play    

                                                                

 

 

In History / Administrative Module, for historical data filters you can make changes to the way 

SafeDispatch filters through the historical information displayed in the History tabs.  

 

You can choose to see, in the history tab, all the positions on the map (in this case set the speed 

limit to zero), or you can choose to see only the positions that registered a speed over a defined 

speed limit. If the second option is desired put the value for the speed limit in the min speed 

dialog box. 

 

 From now on this information will be the default information in the Interval Select Menu in the 

History tab each time you click on a selected unit to see historical information in the animated 

play.  

 

In order to configure the default values for historical data filters, first  you need to select a user; 

then enter the new data and click Save Settings. 
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You can choose to see, in the history tab, all the positions on the map (in this case set the speed 

limit to zero), or you can choose to see only the positions that registered a speed over a defined 

speed limit. 

 

Note: Unlike the History Report, the History Tab has speed limitations. 

 

 

                                        Figure Figure Figure Figure 105105105105    Heading DisplayHeading DisplayHeading DisplayHeading Display    

 

 

 

 

Figure Figure Figure Figure 106106106106    Table menuTable menuTable menuTable menu    

 

 

 

 

 

 

 

Arrows indicating the unit heading (N, S, E, W) 

 

The Historical data pertaining to the unit is recorded and 

represented by positions in the Table menu. 

Statistics are documented by Unit Name with Event Times, Specific 

Addresses and Speed monitoring. 

Select a column title to filter by that statistic category. 
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Figure 107 Route Animation    

 

Double click a table line: a line indicating the movement speed, address and time corresponding to 

that table line will be displayed on the map; 

 

All the data for unit location are stored in the database, the dispatcher can view the historical data 

in details at any given time. 

 

 

 

 

 
 
 
 

Route animation window with date and time 
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ReportsReportsReportsReports    

 

 

SafeDispatch offers an enhanced selection of ReportsReportsReportsReports    that are preset and available for easy, 

comprehensive data analysis. The Reports will assist in monitoring the performance of your 

personnel, help enforce safety and provide the status of your radios, while maintaining an activity 

trail of pertinent information for further study. ReportsReportsReportsReports    contained within the suite include: [Table1] 

 

Table Table Table Table 1111    Reporting SuiteReporting SuiteReporting SuiteReporting Suite    

    

 

    

    

    

SSSSppppeeeeeeeeddddiiiingngngng Review when and where a speed policy violation has occurred 

GGGGeeeeoooo----FenceFenceFenceFencessss Monitor whether a unit has moved outside of a defined area 

LLLLaaaannnnddddmamamamarrrrksksksks List points on the map identified as landmarks 

MMMMoooottttototototrrrrbobobobo    OOOOnnnn////OOOOffffffff Observe when units are on or off during a time period 

EEEEmergemergemergemergennnncy cy cy cy AAAAllllarmsarmsarmsarms Examine emergency situations that have arisen 

AAAAllllllll    AAAAllllarmarmarmarm Detail all Alarms at a glance 

HHHHiiiistorystorystorystory Record historical data in detail 

EEEEndndndnd    ofofofof    DDDDaaaayyyy 
Recap operating activity per unit for a given day 

 

IdIdIdIdlllliiiingngngng    Review Idling events for vehicles 

SSSSttttooooppppssss    Notate stops along a unit's daily route 

FleetFleetFleetFleet    Summarize daily activity of your entire fleet 

TTTTeleeleeleelemmmmetetetetrrrryyyy    AAAAllllarmarmarmarm    Factor major events significant to fleet performance 

TTTTeleeleeleelemmmmetetetetrrrryyyy    EEEEvvvveeeennnntttt    View actions important to fleet operation 
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Figure Figure Figure Figure 108108108108    ReportsReportsReportsReports 

 

I. GENERATING A REPORT 

 

To GGGGeeeenenenenerrrraaaatetetete    aaaa    RRRReeeeporporporportttt,  

 

a. Click on Reports in the Main Menu 

b. Select the report you wish to view. 

c. Enter the requested parameters and choose which unit(s) to screen 

d. Click, GGGGeeeenenenenerarararate Reporte Reporte Reporte Reportttt. [Fig. 109 Generate Reports] 

  

A preview of the requested Report will display on screen. 
    

 

Figure Figure Figure Figure 109109109109    Generate ReportsGenerate ReportsGenerate ReportsGenerate Reports 
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II. EXPORT DOCUMENT 

    

 

Figure Figure Figure Figure 110110110110    Export ReportExport ReportExport ReportExport Report 

    

The reports can be printed out or saved for easy data interpretation. Click the Export DataExport DataExport DataExport Data button 

to see the report in Adobe, Excel, Microsoft Word or Rich Text format. 

 

 

SPEEDING REPORT 

 

With SafeMobile’s Speeding Report, you can easily see when and where a speed policy violation 

occurred. This report will help you promote safety by enforcing a speed policy for your drivers and 

it will also help you save money on fuel costs.  

To generate a Speeding Report, select the unit and the interval 

 

Click to see the last 

page 
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Figure Figure Figure Figure 111111111111    Generate Speeding ReportGenerate Speeding ReportGenerate Speeding ReportGenerate Speeding Report    

 

Speeding Report contains time, date and address for the defined speed limit 

 

 

Figure Figure Figure Figure 112112112112    Speeding ReportSpeeding ReportSpeeding ReportSpeeding Report    

 

 

 

GEO-FENCES REPORT 

  

How to know when a unit has entered/left a zone? 

 

With SafeMobile’s Geo-Fences Report, you can utilize geofences to monitor whether a unit has 

moved into and out of a delineated area. The report allows you to see a history of visits, time of 

entry-exit, and duration of time within a restricted area. 
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You can generate a Geo-Fences Report, based on the regions added on the map, and rules for 

entering/leaving an area (Geofencing Policy). 

a. Select unit 

b. Select interval 

c. Select geo-fence name 

d. Select Alarm Type 

e. Click Generate Report 

If you select both IN/OUT, the report will generate the dates when the unit has enter/left the 

geofence. 

 

    

 

Figure Figure Figure Figure 113113113113    Generate GeoGenerate GeoGenerate GeoGenerate Geo----Fences ReportFences ReportFences ReportFences Report    

    

    

    

 

Figure Figure Figure Figure 114114114114    GeoGeoGeoGeo----Fence ReportFence ReportFence ReportFence Report    
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LANDMARK REPORT 

 

How to know when a unit is near a particular location? 

 

Once the point is notated on the map, you can select it from the drop list, when generating the 

landmark report. SeeSeeSeeSee A. Creating a Landmark  

 

                  

Figure Figure Figure Figure 115115115115    Landmarks Landmarks Landmarks Landmarks                                                             Figure Figure Figure Figure 116116116116    Landmark on mapLandmark on mapLandmark on mapLandmark on map    

                                                                                                            

To generate a Landmark Report, enter necessary parameters: interval | unit name | 

landmark name | landmark type, and click Generate Report. 

 

 

Figure Figure Figure Figure 117117117117    Generate Landmark ReportGenerate Landmark ReportGenerate Landmark ReportGenerate Landmark Report    

 

    

Figure Figure Figure Figure 118118118118    Landmarking ReportLandmarking ReportLandmarking ReportLandmarking Report    
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MOTOTRBO ON/OFF 

 

 

With SafeMobile’s MotoTRBO ON / OFF Report, you can see the status of your MotoTRBO 

radios at any point in time (when the radios are on or off during a selected period of time) 

 

 

Figure Figure Figure Figure 119119119119    Generate MotoTRBO ON/OFF ReportGenerate MotoTRBO ON/OFF ReportGenerate MotoTRBO ON/OFF ReportGenerate MotoTRBO ON/OFF Report    

 

Figure Figure Figure Figure 120120120120    MotoTRBO ON/OFF ReportMotoTRBO ON/OFF ReportMotoTRBO ON/OFF ReportMotoTRBO ON/OFF Report    
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EMERGENCY ALARM REPORT 

 

SafeMobile’s Emergency Alarms Report displays the time when the selected unit send a 

notification alarm.  

 

Figure Figure Figure Figure 121121121121    Generate Emergency Alarm ReportGenerate Emergency Alarm ReportGenerate Emergency Alarm ReportGenerate Emergency Alarm Report    

 

Figure Figure Figure Figure 122122122122    Emergency Alarm ReportEmergency Alarm ReportEmergency Alarm ReportEmergency Alarm Report    

 

ALL ALARM REPORT 

 

With “All Alarms” report we have details on all alarms at a glance. 

 

 

Figure Figure Figure Figure 123123123123    Generate Emergency Alarm ReportGenerate Emergency Alarm ReportGenerate Emergency Alarm ReportGenerate Emergency Alarm Report    
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Figure Figure Figure Figure 124124124124    All Alarm ReportAll Alarm ReportAll Alarm ReportAll Alarm Report    

 

HISTORY REPORT 

How to make a report with historical data in detail? 

a. Select unit 

b. Select interval 

c. Select Compute Address 

d. Click Display History 

 

 

The routes with all GPS transmission points are displayed on the map 
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Figure Figure Figure Figure 125125125125    Historical Data in Details on mapHistorical Data in Details on mapHistorical Data in Details on mapHistorical Data in Details on map----    See See See See Replaying Unit HistoryReplaying Unit HistoryReplaying Unit HistoryReplaying Unit History    

 

To review the report with historical data in details, click Reports tab/History, and enter the 

date parameters for when the report should run and choose the unit. 

 

Click Generate Report 

 

 

 

Figure Figure Figure Figure 126126126126    Generate History ReportGenerate History ReportGenerate History ReportGenerate History Report    

E.g: The Report contains all the positions that were received from demo11 between 00:00 

AM-23.00 PM, on 4/18. 
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Figure Figure Figure Figure 128128128128    History ReportHistory ReportHistory ReportHistory Report    

 

Figure 127 Historical Table 
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Figure Figure Figure Figure 129129129129    History ReportHistory ReportHistory ReportHistory Report    

 

 

END OF DAY REPORT 

 

With SafeMobile’s End of Day Report, you can easily see the activity of each unit during a 

particular day. Information like start/end points, hours of operation, running distance between 

points, allow you to estimate hours worked. 

 

 

Figure Figure Figure Figure 130130130130    Generate End of Day ReportGenerate End of Day ReportGenerate End of Day ReportGenerate End of Day Report    

 

With no speed limitation, the History Report display the 

hard stops (vehicle “keyed-off” events) 

In the left image we can see that an idling event is 

recorded. 
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Figure Figure Figure Figure 131131131131    End of Day reportEnd of Day reportEnd of Day reportEnd of Day report    

 

E.g: Trip3 start time: 1:50 AM and stop time 1:54 AM;  

        Trip4 start time: - 6:53 AM. 

 

STOPS REPORT 

 

With Stops Report, you can easily view each vehicle’s stop during a selected period of time. The 

report allows you to view a summary of soft stops (Stops Report: vehicle on, but reports a speed 

of 0 for a defined period of time). 

 

 

E.g: The Stops Report will confirm that the vehicle has parked between 1:54 AM and 6:53 AM. 

See Figure 131 End of Day report 

 

 

Figure Figure Figure Figure 132132132132    Generate Stops ReportGenerate Stops ReportGenerate Stops ReportGenerate Stops Report    
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Figure Figure Figure Figure 133133133133    Stops ReportStops ReportStops ReportStops Report    

 

Our vehicle has parked for 4 hours and 58 minutes, from 1:54 AM; next stop is at 7:47 AM. 

 

IDLING REPORT 

 

 

 

Figure Figure Figure Figure 134134134134    Generate Idling ReportGenerate Idling ReportGenerate Idling ReportGenerate Idling Report    

 

 

 

 

 

 

To set up how SafeDispatch should determine when a hard stop has been performed, enter the 

amount of time in the Generate IDLE event if unit stationed for dialog box after which, if no 

information was received, it will appear as hard stop (vehicle “keyed-off”) in the reports. 

Default idle time is 5 minutes 
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Figure Figure Figure Figure 135135135135    Idling ReportIdling ReportIdling ReportIdling Report    

 

 

FLEET REPORT 

 

With Fleet Report we can summarize daily activity of our entire fleet/selected vehicles. 

 

 

Figure Figure Figure Figure 136136136136    Generate Fleet ReportGenerate Fleet ReportGenerate Fleet ReportGenerate Fleet Report    

 

Figure Figure Figure Figure 137137137137    Fleet ReportFleet ReportFleet ReportFleet Report    

 

TELEMETRY ALARM REPORT 

 

With Telemetry Report we can visualize major events significant to fleet performance. 
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Figure Figure Figure Figure 138138138138    Telemetry Alarm ReportTelemetry Alarm ReportTelemetry Alarm ReportTelemetry Alarm Report    

 

 

 

Figure Figure Figure Figure 139139139139    Generate Telemetry Alarm ReportGenerate Telemetry Alarm ReportGenerate Telemetry Alarm ReportGenerate Telemetry Alarm Report    

 

TELEMETRY EVENT REPORT 

 

 

Figure Figure Figure Figure 140140140140    Generate TGenerate TGenerate TGenerate Telemetry Event Reportelemetry Event Reportelemetry Event Reportelemetry Event Report    

 

 

Figure Figure Figure Figure 141414141111    Telemetry Event ReportTelemetry Event ReportTelemetry Event ReportTelemetry Event Report    

 

 

 



 

� Page 80 

 

SAFEDISPATCH V4.0 User Guide 

SafeMobile® (C) Copyright (2012) All Rights Reserved 

Text MessagingText MessagingText MessagingText Messaging    

 

Text Messages can be sent between units and your dispatcher through the TTTTeeeexxxxt t t t MMMMeeeesssssasasasagigigiginnnng g g g 

MMMMeeeenunununu.  The messaging interface is arranged like email with an InbInbInbInbooooxxxx, OutOutOutOutbbbboxoxoxox    and RRRReeeeccccyyyyccccle Binle Binle Binle Bin. 

[Fig. 5.1]   

 

1.1.1.1.    MMMMessaessaessaessaggggiiiinnnng g g g CCCCoooonnnnttttrrrroooollllssss 

The main TTTTeeeexxxxt t t t MMMMeeeessssssssaaaaggggiiiing ng ng ng MMMMeeeennnnu u u u contains easy to use messaging controls: 

 

- RRRRefefefefrrrreeeesssshhhh    your screen 

- WWWWrrrriiiitttteeee    a new text 

- FFFFoooorrrrwwwward ard ard ard selected text 

- RRRReeeeppppllllyyyy    to selected text 

- DDDDeleeleeleeletttte e e e selected text 
- PPPPredredredredeeeefifififinenenene    text settings 

 

WRITE A NEW MESSAGE 

 

Make sure you have MotoTRBO Gateway opened 

To send a new text, select Write. [Fig. 143] 

 

Figure 143 Write message    

 
Figure 142Text Messaging 

 

Note: Messages are limited to 140 characters 

Texts can be immediately sent or you can set the control 

to send at a date and time of your choice. 

� Select unit  

� Write your message 

� Click Send button 
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Figure Figure Figure Figure 144144144144    predefine text messagepredefine text messagepredefine text messagepredefine text message    

 

Predefined messages are customizable quick texts that can be set for repetitive use. Establish 

these texts with the Predefine Control. 

 

Inbox 

 

All Inbox messages are displayed by sender with a date and time stamp. 

 

Filter your inbound messages by selecting a specific unit within the Messaging Unit List [Fig. 

145], or by whom the messages are from, message subject, or the time received in the Message 

List. Messages are displayed in a preview pane or can be expanded and responded to 

individually. 
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Figure Figure Figure Figure 145145145145    InboxInboxInboxInbox    

 

OUTBOX 

 

All Outbox messages are displayed by sender with a date and time stamp. 

Filter your outbound messages by selecting a specific unit within the Messaging Unit List or by 

whom the messages are from, message subject, or the time received. 

Messages are displayed in a preview pane or can be expanded individually. 

 

 

 

RECYCLING BIN 

Deleted messages are stored in the Recycle Bin or can be permanently deleted. [Fig. 146] 
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Figure Figure Figure Figure 146146146146    Recycle BinRecycle BinRecycle BinRecycle Bin    

 

 

SafeDispatch allows text messages to be sent from an email address to a unit and from a unit to 

any email address. 

 

To send text messages from an email address to a radio: 

In Administrative Module, Settings Tab, put your gmail address as your Email Server 
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Figure Figure Figure Figure 147147147147    Email ServerEmail ServerEmail ServerEmail Server    

 

Click Save Settings button. 

In Administrative Module, check unit ID. 

 

Figure Figure Figure Figure 148148148148    Radio ID/IMEIRadio ID/IMEIRadio ID/IMEIRadio ID/IMEI    
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Open your e-mail address and start a new email 

 

In the recipient field, enter the email address configured for email in the Administrative Module 

Write the unit ID number in the subject field: ID[190602] 

Write your text message (max. 140 characters); message format: BODY[…..your message…….] 

Send your message 

 

How to send a message from a unit to an email address? 

 

Write the text message on the radio, with the format address@server.com:{message content} 

and send it to the gateway. 

 

Figure Figure Figure Figure 149149149149    Text Text Text Text Messaging InboxMessaging InboxMessaging InboxMessaging Inbox    
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Voice DispatchVoice DispatchVoice DispatchVoice Dispatch    

 

The Voice Dispatch Suite allows you to communicate from your computer through the control 

station to the unit(s) in the field. The -/+ Buttons within this screen allow you to expand a unit 

within the Radio Menu List and select setting or answer/initiate a call. You can send voice 

messages to the entire fleet, certain groups or converse with a unit alone in a private call. 

Exchanges are recorded for later reference. 

 

1.  Settings 

In MotoTRBO Gateway application: 

� Set speakers as your output device 

� Set Microphone as your Input device 

 

 

Figure Figure Figure Figure 150150150150    Voice Dispatch SettingsVoice Dispatch SettingsVoice Dispatch SettingsVoice Dispatch Settings    

 

 

� Check the Audio Settings in Control Panel: 

        

Figure 151 Audio Settings Control Panel    
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Select Settings in the PTT (Push-to-Talk) Menu to access Audio Settings. 

 

Figure Figure Figure Figure 152152152152    Voice Dispatch Settings tabVoice Dispatch Settings tabVoice Dispatch Settings tabVoice Dispatch Settings tab    

 

 Then, chose which devices the application should utilize to establish communication and Save 

Settings. [Fig. 153] 

 

FiFiFiFigure gure gure gure 153153153153    PTT All SettingsPTT All SettingsPTT All SettingsPTT All Settings    

 

              

Figure Figure Figure Figure 154154154154    Control Panel Sound SettingsControl Panel Sound SettingsControl Panel Sound SettingsControl Panel Sound Settings    
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� In MOTOTRBO Customer Programming Software (CPS), configure the user/control radio 

station; 

� Open Administrative Module and setup the gateway; 

� Open MotoTRBO Gateway; turn on the control station;  

 

Figure 155 Control Station ON    

 

You can select the radio channel and zone through MotoTRBO Gateway Application or from 

within Voice Dispatch. 

 

Figure Figure Figure Figure 156156156156    Select Radio Channel Voice DispatchSelect Radio Channel Voice DispatchSelect Radio Channel Voice DispatchSelect Radio Channel Voice Dispatch    

 

Choose who you’d like to communicate with and click PTT button. 

Select the call type:  
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� All Call: the entire fleet 

� Group Call: fleet groups 

� Private Call: individual unit 

    

RRRRaaaaddddiiiio o o o ConConConConttttrrrroooollllssss    

 

The Radio Menu lists all units that are configured to send and receive Voice Dispatch 

communication. [Fig. 6.2] 

Note: A unit will not be able to receive any voice from dispatchers that are monitoring on different 
channels. A call from unit to unit will not display within SafeDispatch 
 

A. INITIATE A CALL 

How to call a group 

 

� We are on Channel 3, with contact name group1 

 

 

Figure 157 Channel 3 Group1    
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Figure 158 Set Radio Channel    

 

 

Figure Figure Figure Figure 159159159159    Group Call IDGroup Call IDGroup Call IDGroup Call ID    

 

� Add the Group Call ID 

 

Figure Figure Figure Figure 160160160160    Add Group Call IDAdd Group Call IDAdd Group Call IDAdd Group Call ID    
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� Click PTT button 

 

Figure 161 PTT Group Call    

 

How to initiate a private call 

 

� Select from the drop down list the user name 

 

 

Figure 162 Select user    

 

In the Administrative Module we see that taxi1 has 114 ID. 
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Figure 163 Administrative Module-Units    

 

� Click PTT button 

 

Figure 164 PTT Private Call    

 

Figure 165 Audio Control Panel    

 

 

Remote Monitor                                activates the microphone of the subscriber radio without them 

noticing. 

You can setup the duration of remote monitor in CPS, Signaling Systems.  
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FigurFigurFigurFigure e e e 166166166166    Remote MonitorRemote MonitorRemote MonitorRemote Monitor    

 

 

B.  RECEIVING A CALL 

 

The screen will display an incoming call. Select the PTT button to talk. To clear the channel, or 

disconnect, click the DKey button . [Fig. 167] 

 

Figure Figure Figure Figure 167167167167    VoiVoiVoiVoice Dispatch ce Dispatch ce Dispatch ce Dispatch     

                   

Figure 168 Control Panel Audio    

 

      

Channel and Zone Settings 

The control station channel can be changed from either manually pressing CH+/CH- button on 

the unit, or from within the software. The user can select a different channel from within Voice 

Dispatch [Fig. 167] or additionally through the MOTOTRBO® Gateway application. 
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Channels can be added to zones as a way of dividing up groups of channels from one another. 

This can facilitate use of certain zones for emergency situations or management only 

communications. 

 

C RECORDING CALLS 

 

Calls received through the Voice Dispatch Suite are recorded. You can review recorded 

messages by selecting the green Play button next to each record in the Recordings Menu.  

 

Figure Figure Figure Figure 169169169169    Recording CallsRecording CallsRecording CallsRecording Calls    

 

 

 

Figure 170 Audio Control Panel    

 

 

Note: Voice Dispatch tab is the only section with the recording feature. If a call is connected via 

the Live 

Tab PTT, no recording will be made. 

If the "Show Unit Login Record" box is selected, the 

suite will also record the user's outgoing 

communications as well. [Fig. 169] 

All recordings are saved in a "Recordings" folder within 

the Application Server folder. 

To access these archived files, the path is: Program 

Files /Safemobile /AppServer /Recordings. 
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Other Audio settings 

 

 

 

 

Figure Figure Figure Figure 171171171171    Other Audio SettingsOther Audio SettingsOther Audio SettingsOther Audio Settings    

      

On Windows XP PC, check the box next to “Microphone Boost”. 

  

Figure Figure Figure Figure 172172172172    Microphone BoostMicrophone BoostMicrophone BoostMicrophone Boost    

Set the maximum audio level 
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TelemetryTelemetryTelemetryTelemetry    

 

TeTeTeTelelelelemmmmeeeetrytrytrytry    functions can either 'send' Commands to other radios or perform functions 'on' receipt 

of Commands from other radios, via GGGGeeeennnneeeerrrraaaallll    PurposePurposePurposePurpose    IIIInpunpunpunputttt////OOOOuuuuttttppppuuuutttt    (GPIO) messages.  

 

An example of telemetry would be a truck with a snow plow. The truck transmits the status of the 

snow plow, whether it is active (down) or inactive (up). 
 
Setting telemetry parameters are done in the Administrative Module when programming the 

radios within the Motorola CPS and are established individually per unit.  

 

 
Figure Figure Figure Figure 173173173173    Telemetry Settings CPSTelemetry Settings CPSTelemetry Settings CPSTelemetry Settings CPS    
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The type of message you want to send to the unit transmitting telemetry will determine what is 

displayed as GGGGPPPPOOOOIIII1111, GGGGPPPPOOOOIIII2 2 2 2 and GGGGPPPPOOOOIIII3333    in SafeDispatch. 
 
The status of TTTTeeeelllleeeemmmmeeeettttrrrryyyy    settings is displayed on screen with either Green (On) or Red (Off). 
[Fig.174] 
 

 

Figure Figure Figure Figure 174174174174    TelemetryTelemetryTelemetryTelemetry    

 

 

Figure Figure Figure Figure 175175175175    Telemetry SettingsTelemetry SettingsTelemetry SettingsTelemetry Settings    

 

 
Set how the alarm should be generated 



 

� Page 98 

 

SAFEDISPATCH V4.0 User Guide 

SafeMobile® (C) Copyright (2012) All Rights Reserved 

 

Figure 176 IN/OUT Alarm    

 

 

Figure 177 LOW/HIGH Alarm    

 

                     

SystemSystemSystemSystem    
 
The SSSSyyyysssstemtemtemtem    Tab is a log of all SafeDispatch activity that can be exported and sent to Technical 
Support for troubleshooting purposes if ever necessary. [Fig. 178] 
 
In order to export data to send in, select Export Data To Logfile and email the files to 

support@safemobile.com.    

 

 

Figure Figure Figure Figure 178178178178    Event LogEvent LogEvent LogEvent Log    
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SafeMSafeMSafeMSafeMoooobilebilebilebile    SSSSupupupupppppoooortrtrtrt    

 
EmEmEmEmaaaailililil    SuppSuppSuppSuppoooortrtrtrt 
 
Please email your technical support questions to  support@safemobile.com. 
 
 
 
SSSSaaaafeMfeMfeMfeMoooobilebilebilebile    TTTTecececechnihnihnihniccccaaaallll    SSSSuppuppuppuppoooort Onlinert Onlinert Onlinert Online    ForForForForuuuummmm 
 
Please visit our SafeMobile Technical Support Online Forum for all your SafeMobile 

and Motorola inquiries via:  www.safemobile.com/forum. 
 
 
SSSSaaaalllleeeessss    aaaand Ind Ind Ind Innnnsssstaltaltaltalllllaaaation Supporttion Supporttion Supporttion Support 
 
 
Please contact your SafeMobile Channel Account Manager directly for assistance. 
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