SafeDispatch V4.0

User Guide

Introduction

Thank you for choosing SafeDispatch. With important features to accommodate nearly any fleet

management challenge, our software interfaces with MOTOTRBO®'s professional radio systems
seamlessly while providing the tools you need to most effectively monitor your employees, vehicles and
materials.

SafeMobile provides an easy to understand user interface, modular suites with integrated tools to track
employees and vehicles, real-time location information, routing, scenario analysis, tracking information

and enhanced reporting.

This guide assumes that you have already successfully installed SafeDispatch software and that you are
familiar with Microsoft Windows. It does not explain things such as how to use dialogue boxes, wizards,
or the Windows Explorer.

This guide shows you how to get started with SafeDispatch.

It explains:

* Important concepts related to the integrated tool sets within SafeDispatch software.

* The overall processes you must perform to set up your selected suites.

* Basic information about the most important tasks you must perform to set-up.

Full details about advanced tasks and specific dialogue boxes are available in the online help forum or
one-on-one through your Premium Service Package.
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Introducing SafeDispatch V4.0

SafeDispatch® v4.0 will allow you to assess the
components of a job or project, determine which
tools in the suite are the most appropriate and
combine their power to complete your mobile tasks
effortlessly.

SafeDispatch is a set of modules primarily
designed for monitoring distribution from your
facility with GPS based location information and
environmental data provided by your radio
systems. The software modules perform a variety
of analytical functions in an automated way, while
allowing you to have instant communication with
the field.

The real-time critical information, fast direct field
communications and comprehensive reporting
functions will enable you to manage your
business safely, accurately and efficiently

SafeDispatch v4.0 is your complete asset
management solution.

SAFEDISPATCH V4.0 User Guide
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The Installation and Set Up package you
have just downloaded consists of two
parts:

First, the Installation Manual, intended to
serve as an installation guide of the
software modules.

Second, this package, that contains a
tutorial with examples to set up and begin
using SafeDispatch v4.0 today.

Copyright © 2012 SafeMobile
All rights reserved.

No part of this publication may be copied,
distributed, stored in a retrieval system,
translated into any human or computer
language, or transmitted, in any form or by
any means, without the prior written consent
of SafeMobile.

SafeMobile and SafeDispatch v4.0 are
registered trademarks of SafeMobile. Any
other brand names and trademarks appearing
in this guide are the property of their
respective holders.




System Requirements

1. SYSTEM OVERVIEW

SafeDispatch contains server software that works together with MOTOTRBO® radio systems to
manage dispatchers, subscriber radios and store data. The Navigation Tools present data to you
through the MOTOTRBO® Radio Server.

SafeDispatch connects to the subscriber radios using the MOTOTRBO® Gateway through the
Control Station radio(s) via USB cables to your computer.

MotoTREO Gateway SafeDispatch

¢ ¢
AP 45

Figure 1 System Overview
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2. HARDWARE REQUIREMENTS

Before you begin installation of SafeDispatch v4.0, your MOTOTRBO Radios and your PC should
be properly configured. You should have the following connected:

PC with Internet Access and USB Port Availability

NOTE: If your computer is running a Windows Vista or 7 operating system, you MUST ensure
that the User Account Controls are turned off. When using Windows XP Professional, Vista or 7,
the Firewall MUST be disabled. In the event that you require the Firewall to remain active, please
contact your SafeMobile Sales Person, reference the SafeForum online or communicate with
SafeMobile Tech Support to establish your necessary work-around.

Control Station Radio(s)

NOTE: Depending on your radio system size, you may need more than one control station. They
are provided by your Channel Partner and are connected with a custom USB cable to your PC.

USB Control Station Cable
NOTE: The USB Connector Cable is custom made and does NOT come with your Control Station
Radio(s). The Cable can be provided to you by either your Channel Partner or by SafeMobile

upon request.

USB Registration Dongle
NOTE: One Dongle is included with the Software Package purchase.

3. MoToroLA MOTOTRBO RADIO DRIVERS

SAFEDISPATCH V4.0 User Guide b Page 6
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Prior to connecting any MOTOTRBO Radio to your PC, please be sure to download the Motorola
MOTOTRBO Radio Drivers. This will ensure that your computer recognizes the control station(s)

radios when linked to the computer.

To Download Drivers,
Cut and paste the following link into your browser navigation bar:

http://www.safemobile.com/upload/rndis driver installation v0300.zip

i
File Download

Do you want to open or save this file?

i MName: rndis_driver_installation_v0300.zip
Type: Compressed zipped] Folder, 16.1ME
From:  wwnw.safemobile.com

Open | [ Save | [ Cancel |

(7] Abways ash before opening this type of file

ham your computer. ff you do not trust the source, do not open or

l@ While files from the Intemet can be useful, some files can potentially
save this file. What's the risk ?

Figure 2 Download Drivers

Installation and Configuration of SafeDispatch

LAUNCH SAFEDISPATCH INSTALLER

Inside the SafeDispatch Kit CD, run PrechecksSetup
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i A BD-ROM Drive (G:) SafeMobile

General options

View more AutoPlay optigns in Control Panel

Figure 3 Run PrechecksSetup
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Figure 4 Run PrechecksSetup

Follow the onscreen instructions of the Setup program
SafeDispatch v4.0 requires Microsoft. NET Framework 3.5 (or higher). If your computer does not
currently operate with this version (or higher), it can be downloaded directly from Microsoft's site

via the links provided here. Please upgrade your operating system first, if needed, before

continuing.
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Figure 5 Run PrechecksSetup
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Figure 8 Run PrechecksSetup

Figure 7 Run PrechecksSetup
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RUN SAFEDISPATCH INSTALLER
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£ * BD-ROM Drive (G:) SafeMobile
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o] DVD RW Drive (H)

Figure 9 Run SafeDispatch Installer

Double click on SafemobileSetup.exe to launch the installation program.

Follow the onscreen installation steps.

SAFEDISPATCH V4.0 User Guide
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Figure 10 Install SafeDispatch

Prior to installing the software, the Administrator and Default User passwords must be
established.

The screen will prompt you for entry under the Database heading. Please enter a valid password
for each or you may leave the word password as your default. Make note of your password for
future reference.

Next, select the installation folder path. For most installations, the default location shown is
acceptable. [Fig 10]

Then, click on the INSTALL button.

The following Icons will then be displayed on your desktop:
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v";AppIication Server

SafeDizpatchd inatalied suocesshully!

v~ Software Updater

Gateway inctalled siccesshilly!

Agmir Module:  Admir dule nstalied successiully!

Database instalied successhilly! v Administrative Module

Agplication server installeg successiulipl

v’ MOTOTRBO Gateway

Updater instailed successiully!

v SafeDispatch v4.0

Close

Figure 11 Software Installed

When the installation has completed, exit the Installer Wizard.

USB REGISTRATION DONGLE

Prior to launching the SafeDispatch v4.0 Application, you will need to connect your USB
Registration dongle into any available USB port on the same PC that the Application Server

Program will be running.

If you do not have a USB Registration Dongle, the SafeDispatch v4.0 Application will still work,

however, it will run only in a demonstration mode that expires after 30 days.

APPLICATION SERVER PROGRAM

The Application Server Program is responsible for establishing a connection to the database.
Once your Registration Dongle is in place, launch the Application Server Program by double

clicking the icon found on your desktop. [12]

NOTE: In order for SafeDispatch v4.0 to work properly, the Application Server Program MUST
run simultaneously. The Application may be minimized in your toolbar once launched.
NOTE: [Fig. 13] shows the Application Server running without a USB Registration dongle.

SAFEDISPATCH V4.0 User Guide b Page 12
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Do not close this windowt!!! Do not close this window!!

Press "minimize” to hide thiz application! Press "mirimize” to hide this applicaticn!

Reaistration remaining: 30 days Reqisiration remaining: urlimited

Figure 13 Demo Figure 14 Unlimited

ADMINISTRATIVE MODULE

The Administrative Module Program is responsible for configuring all other SafeDispatch
applications. You are able to configure the active Users, Radio Units, Telemetry and GPS
settings, your Gateway and Registration settings.

Launch the Administrative Module Program by double clicking the icon found on your desktop.
[Fig 15]

In the log-in window [Fig. 16], select the language setting you prefer. The default language is
English. The default password is: password (lower case), unless changed when installed.
Refer back to [Fig 10].
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Figure 15 Administrative Module Icon Figure 16 Administrative Module Login window

Getting Started

STARTING SAFEDISPATCH

To Start SafeDispatch, FIRST activate both the Application Server and the MOTOTRBO®
Gateway via the desktop icons. Double click the icon and allow the programs to run in the
background. The Application Server and the Gateway MUST be running in order to properly

connect to the SafeDispatch programs.

Next, double click on the SafeDispatch Icon on your desktop, or from the Start menu, select
Programs /SafeDispatch. Once selected, the Login Screen will appear. The user must enter a
Username and Password into the available edit fields in order to gain access to the program.

Then, select your preferred user Language and Login. [Fig. 17]
The default Password is established at Installation. The default language for SafeDispatch

software is English.
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SafeDispatch
Login:  default -
Password: ~
Language: [English -

¥ Remember Sattings

i

£ 2000-2010 Sate Maobite. Inc. All ights reserved safermadile

Vergion: 4.3.1.2603

Figure 17 Install SafeDispatch

UPDATING SAFEDISPATCH

SafeMobile is committed to continually improving its products. We believe that our first
responsibility is to our customers. Thus, our management, technical department and customer
service representatives work together to provide our customers with perfect solutions to their
problems by continuously upgrading our software. We may use your personal information to
provide you with important information about SafeDispatch software, including critical updates
and notifications.

UNINSTALLING SAFEDISPATCH

If SafeDispatch was entirely purchased by the customer then the customer can uninstall the
system if so desired. However, SafeMobile will not be held responsible for damages caused by
improper uninstallation if the uninstallation was not performed by the SafeMobile authorized

personnel. If the customer has not completely purchased the SafeDispatch system, the customer

SAFEDISPATCH V4.0 User Guide
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is not authorized to do any uninstallation. In this case, SafeMobile and its network of authorized

installers will uninstall the entire system for you.

QUITTING SAFEDISPATCH

You may quit SafeDispatch at any time by choosing Exit from the File menu or by simply clicking
the X in the top right-hand corner of the screen. The open tab will not be saved automatically if

you’ve made any changes to it.
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Gateway Setup

This section will describe how to configure the control station(s) with its zones and channels.
Navigate along the menu options at the top of the open window to the Gateways tab, click to view
the Gateways Tab options. This window has four columns. Each column must be configured
properly in order for the MOTOTRBO Gateway application to use the control station correctly.

The first column, Add New Gateway, should have the IP address where the MOTOTRBO
Gateway application will run.

The second column, Add New Radio Gateway, should be configured with the IP address and
Radio ID of the control station that will be connected to the PC.

[Fig. 18] below shows an example of the configuration of a control station with an IP address of
792.168.70.70and a Radio ID of 700.

—Add rew Ga!ewa}f Add new Radio Gateway
18127004 | Add PP 11921681010 ||  pdd
Radio Id: 100
Id IP IP
i'-iiuiz'f.ﬂ.ﬂ,l l 192.168.10.10

Figure 18 Control Station Configuration

MotoTRBo Gateway Application

The MOTOTRBO Gateway Application is responsible for the transmission of voice and data
between the control station(s) and subscriber radios.
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Launch the MOTOTRBO Gateway Application Program by double clicking the icon found on your
desktop. [Fig. 20]

[Fig. 21] shows the user interface of the MOTOTRBO Gateway Application. To activate the VolP
service, click the ON button next to the IP address of the control station(s).
This does not need to be on to transmit data, only voice.

NOTE: The MOTOTRBO Gateway Application MUST be running in order to receive any data
from the subscriber radios. The Application may be minimized in your toolbar once launched.

MotaTREO GW 4.0

!
F"‘—-H, Gateways

dk [ 121881010 G Status: @ Channel: (S0 0 Zome: [y

MotoTrbo

Gateway

Figure 19 MotoTRBO Gateway Icon Figure 20 User Interface MotoTRBO GW

Gateway & SafeDispatch Registration Setup

This section will describe the steps to properly configure the registration settings for the
MOTOTRBO Gateway and SafeDispatch Applications.

Navigate along the menu options at the top of the open window to the Registration tab, click to
view the Registration Tab options.

The first column, Gateway, is responsible for the registration of the MOTOTRBO Gateway
application. In this column, add the IP address of the location of the MOTOTRBO Gateway
application. The figure below, [Fig. 21] displays the setup for a MOTOTRBO Gateway application
that is run locally on that PC.
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Gateway
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Figure 21 MotoTRBO GW Setup

The second column, SafeDispatch, is responsible for the registration of the SafeDispatch clients.
To add a SafeDispatch client, enter the IP address of the location of the SafeDispatch client.
Select the check boxes for each tab you wish to have active on that client.

[Fig. 22] shows the registration of a SafeDispatch client, run locally, displaying Google Maps and
all tabs activated.

SakDispatch -
TITH [Eers  [d5w5  AResors [voke []GesFerce [Tekemetry Geagie =
Bampinirg on dongls L] ] 2 ﬂ' n 2

| Delets I

B &9 s repors voic: Geoferce | Telemety  Maptps
thoo | B @ 3 3. B e

Figure 22 Registration SafeDispatch client

Using SafeDispatch

Live

SAFEDISPATCH WORKSPACE

The SafeDispatch Workspace opens Live and contains a Mapping Area. [Fig. 23], a tabbed Main
Menu Navigation Bar and the Unit Control Menu.
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A. Mapping Area

The Mapping Area is where SafeDispatch interacts with Google Maps or other mapping
options, to display the location of your units on the map.

The +/- Buttons within this screen allow you to zoom in and out within the selected map. You can
Pan the map by selecting and dragging your mouse within the Mapping Area to your desired view

point. The Map View Tools allow you to change your view based on the information that you need
from the map.

Map: shows street map detail
Satellite: shows satellite imagery

Hybrid: shows street map with terrain information

The Tools Icon on the right of the Map allows you to access traffic patterns and to look up
desired addresses.
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Figure 23 Mapping Area

B. Main Menu

The Main Menu contains tabs where your specific settings and configurations will be stored. You
will utilize these tabs to access your data, communicate with your fleet and report information
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related to your business.

Navigation Bar Tabs: [Fig. 24]
Live - Track your mobile assets
Geo-fences & Landmarks - Set up zones and monitoring parameters
History - View the tracking history of your assets
Reports - Review reports available for monitoring purposes
Text Messaging - Send and receive text messages
Voice Dispatch - Communicate with radios via Voice Over IP
Telemetry - Monitoring and triggering of digital events

System - Display for Engineers to view software event logs

1|+

e e
=1
]
L
=
=
=1}

L Ll

pnpE=

Figure 24 Navigation bar Tabs
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> = N Map Table
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Figure 25 Map Table

The Map table contains pertinent information about your units and your vehicles like unit name,

unit location information, time and speed.

Settings for user: default -
 Start Items ~ — History ﬁ"n’é \

Start Lat. |44.493934 | || [“]Compute address [ Display only units with last GPS
- updatein g1 {min}

Start Lng. | 11.343856

' [#] Mame Display

Start zoom |02 . | 3
e Flay Time 020 1| [ Multi Colar

4

Units km.n'_h_

Minspeed 005 \ /

Figure 26 Live Settings

In the “Display only units with last GPS update in x minutes” check box, you have the possibility to

change the map display mode, by setting the limit time value for last GPS received.
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C. Unit Control Menu

The Unit Control Menu provides the means to view your selected units on the map. You can input

any number of units, manually select to view each individually or view groups of your units all at

one time on the map.

e
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!i\lilll

Select unit
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by e 3 Lt o, i ] B b
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|
|

Display unit

Select/Deselect Unit

Figure 27 Unit Control Menu

You can either select manually each unit that you would like to see on the map or you can click
the select/deselect button to select or deselect the entire list of units. After you decide what units
you want to view on the map, click the Display button to see your units. [Fig 27]
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|.  The Status Indicator provides detail of the radio status at any given time. [Fig. 28]
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Figure 28 Status Indicator

Il. The Unit Options Menu can be accessed by right clicking the desired unit to select
status. [Fig. 29]

Sarepisparcn

o Huntley

Figure 29 Unit Options Menu

lll. The Quick Menu provides a quick glance of historical details for each unit in the Unit
Control Menu. To view this menu, double click the desired unit. [Fig. 30]
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Figure 30 Quick menu

Historical Data Represented:
v’ Alarms
v Text Messages

v’ Calls Received / Made

NOTE: If VoiceDispatch Suite is enabled, direct connect

i

calls can be made from this screen to

any unit via the Call (PPT) - Push To Talk Button. Calls will NOT be recorded unless initiated

through the Voice Dispatch tab menu.

IV. The Display Menu provides a quick glance of Landmark and Geo-Fencing detailed

settings for each unit in the Unit Control Menu.

To view all units and find the nearest to

a particular destination, enable Select All. To view the Landmarks and Geo-Fencing

options, select the boxes and click Display. [Fig. 31]
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Figure 31 Display Menu

V. The Alarms Menu provides a quick glance of any Alarms sent for units listed in the Unit

Control Menu. To view this window, double click the Alarms Icon on the bottom left of your

screen. [Fig. 32]
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Figure 32 Alarms Menu

Alarm signal after: Geofencing/ Landmarks Policy (when a subscriber leaves a region/ a particular

location, the system sends a message and generates an alarm signal for the dispatcher), Speed

Policy (when and where a defined speed limit has been exceeded), Emergency situations that

have arisen/ Lone Worker Policy (the dispatcher can set a time interval in which a communication

with the radio station user is expected in MOTOTRBO Customer Programming Software -CPS ).

In the Administrative Module, Telemetry Tab, you can set up the way SafeDispatch notifies you of
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new alarms on the screen, in a separate window/ with sound.How to see notifications on the

screen/ with sound

Sattingu bt bR el
EDTDNNNE— |- e SN e Y| e
Ban Spaad: ¥
| D".-m Ehm.‘ E}.m ﬂlﬂﬂ‘l
[ Bl L] [ P [ Fowi
| [F]soud =] Soamd [=] Sotma
Figure 33 Alarms Settings

D. Multi-Screen Customization

Multi-Screen customization is available with a computer that is able to support multiple monitors.
SafeDispatch has a built-in feature that allows the dispatcher to designate tasks and suites
separately to different screens within their workstation.

To assign Tabs to different screens, place your cursor over the Tab you wish to detach.

Right-click the Tab, then select the "Floating" option. [Fig. 34] This will detach the Tab from the
Main Menu and allow you to relocate it to the screen of your choice. [Fig 35]
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New Horizontal Tab Group

Figure 34 Floating Window

Figure 35 Detach Tab

HOW TO SEARCH FOR A PARTICULAR VEHICLE

You can find your vehicle by either scrolling down the vehicles list or by entering the Unit ID in the
empty box located under the units list.

To search for a particular vehicle by name, type the name of the vehicle in the search box.

Unit list » B
i | Unit name | | Status
Select ALL A dvsdfs (1}
Demo ' A Other Units (33)
Demolll OM
‘ Display ‘ ot [
- Demao3 L OFF
[ 5how Landmarks []5how Geo -Fenes A testGrpl (1)
Figure 36 Search Box Figure 37 Particular vehicles

HOw TO ADD UNIT GROUPS

-In Administrative Module, navigate along the menu options at the top to the Units Tab

-Click Add (+) Group [Fig 38]
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Figure 38 Adding Unit Groups

-In the Group window, assign a name, such as "Europe" and click Add Group.
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Figure 39 Adding Unit Groups

-The Group was created; click Exit.

HOW TO ASSIGN A UNIT TO A GROUP

-In the Units tab, click the unit name and Edit

SAFEDISPATCH V4.0 User Guide b Page 29

SafeMobile® (C) Copyright (2012) All Rights Reserved



heamd (A ] fious nane Swoen T || Azmgn Ly b2 Lng
' -1} Semoin) o —

P ] Umayegnea yan
P Barnadd 1) IRty E: L '
Sl e
Rt i L4
Linit Mames: el
GFS reperting intenal imimily 3% seooods
L Eu [+ .
> ]
<o e - =
|
[ b
I ]
Figure 40 Assign Unit to a group
-Select the Group name from the group list . ~ [—
-Select the Unit icon __ L .
-Click Save ‘( —
&

Figure 41 Unit Settings

Usevs | Umry | Telemety  Settingy  Getewsms  Begottaon

+ICH IO

Dslelr A Dot The unit was assigned to the group.
Wls TErrale
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Figure 42 Unit assigned to a group
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How TO ADD USER

To add a new user, navigate along the menu options at the top of the open window to the Users
Tab, click to view the Users Tab options.

B tners rorm = . S Enter a valid Login name, Password, First and Last Name
st Type Despatcher 2 Click Add (+). [Fig 38]
Login Kame Firstlizer
' d , e
Canfirm Patsword P ‘n |||||| '| - =
Sare Tz Uizt = |
Ferat hame John - =
Lt Mg Dos f ety FirstUser is created. [Fig 44]
=== IEE-—
Figure 43 Adding User Figure 44 User added
Edit / Delete User
ku;e-s Farm =il >
User Type Dispatcher _|=]
_ = b | Users | Units Telemefry Setfings Gateways Registration
First Name John ~ —
Last Name |§oe__ =
- 4 : y Save Setlings
b4 | Edit I Settings mm;
Figure 45 User Form Figure 46 Users Tab
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HOW TO ASSIGN A UNIT TO A USER

-Click on user name

Are you sure you want to delete this unit!!!

==

Yes

Figure 47 Delete user

-From the Unassigned Units box select the unit that you want to assign to that particular user,

using left arrows button.

User Type User Name First Name Last Mame Assign Units to User

Dispatcher default defauit default Assigned units to FirstUser Crsssignes Juits

atcher FirstUser 1ohn Doe L L5 2
Bl [ Demeol02
Agmin ndl'l'lﬂ!l!'ml sdministratar administrator

(),
1 =
Figure 48 Assign unit to a user
Uzer Tyne Uizer Name First liame Last Mame: Auzign Units o Lser

| Dispatcher defaut ' detatt ' getauit AREE o Firshllser Mmh’

- Disgateher Festiar |iotn Doe .

1 Admin administratar Sdmirkstratar samanistrator

Figure 49 Unit assigned to a user
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Figure 50 User assigned displayed in SafeDispatch

HOw TO ADD INDIVIDUAL UNITS

)

§' ers | Units | Teﬁemm Settings  Gateways Reg:slmmn
Edit  Delete ‘ Edit  Delete :
Units Groups. |

Figure 51 Adding Unit

To add a unit, click Add (+) Unit for an individual unit. Shown in [Fig. 51].
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iku.dlm - :li'ﬂl-

L e q
SR In the Add Unit window, shown below [Fig. 50], enter the Radio ID; Unit
Hoin — =i name, User, GPS Reporting Interval (in seconds), Group and a Unit Icon.
mlmf_hl‘.muhl.ﬂ LN
Y — -
e g EEEUET _;. ’
NOTE: The Unit Name is used to describe the Subscriber radio.
=t ddd I

Figure 52 Add Unit window

nums settings =T
Unit Type MOTOTREO *]
Radio Id 14
Unit Name taxil
User Firstiser - Assign the unit to a user
IS fEporting freral fnin 301 |35 seconds Data Refresh Interval
Grovp none [+] See How to assign a unitto a
Unit icore taxi ) Identify the unit with an icon
Exit lh—————lf%—ﬂ—ﬁ

Figure 53 Units Settings
GPS reporting interval allows for setting how often SafeDispatch will collect data from the
database. If the database is frequently updated with information (or if your units are reporting
frequently) we highly recommend keeping this interval to at least 10 seconds. If your database
collects information every 5 minutes or more, we recommend keeping this interval to at least 1

minute.
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Figure 54 Unit added

Users |1.Irut5| Telemetry Settings  Gateways

+ /4 7C

Edit Defete Edit Delate
Units Groups

Registration ~

Radio Ld//TMEL MName GPS interval Group name
P &0 Unassigned users
[ 10 fuma:
35

Figure 55 User assigned to unit

In image below, we see that FirstUser has taxi1 unit assigned.

E UsersL Units  Telemetry Settings Gutm;s Reglstraton T

Edit Delete Save Settings
Settings 50 setfings
User Type User Name First Mame Last Mame l Assign Linits to User
Dispatcher default default default EM_IMMW um“d Units
Dispatcher | Firstuses ] lom Dos & Bl
Admin administrator sdministrator pdministrator | I

Figure 56 Unit assigned to user
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Figure 57 Radio ID

The Radio ID value is given when you configure the subscriber radio.

ALARM SETTINGS

How to delete an alarm

If you have too many alarms in the quick Alarm Menu, you can delete them by right-clicking the

unit and click “Acknowledge alarm” option; you can also do this by clicking “Acknowledge ALL

Alarm” button, in the Settings Tab (Administrative Module)
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How to see notifications on the screen/ with sound

Figure 58 Acknowledge alarm

In order to see notification for a new alarm that is coming in, in a separate window, check the

Pop-up box, in the Administrative Module, Telemetry Tab and Sound box, if you want notification

to be with sound.
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Figure 59 Alarm Settings- Telemetry

How to receive notification alarm to an email address

.......... i IR R Y e
[ Jkons wodker I} Lardmares =

| gt (ranm

Figure 60 Alarm Settings for unitDemo101

In Administrative Module, Settings Tab set the Email Server Fig. [61].
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Figure 61 Setting E-mail Server

Select the unit from which you want to receive the notifications to your email (Administrative
Module, Telemetry Tab). Set to receive the alarms to an email address. Put the email address

configured for text messaging. Click Save.

lgern Wity | Telemedry | Settings  Gateswyn  Megishbian

Catfy
Chavry Emergancy Alamm (Gea-Fences and Landmarks Epeed Alarm E-Msi
Demal
Demold [Z]Emargare, [FGas-Fercs - [Z]5aral digim on E-Aail
demn 100 MnnSpeek 32
gemalol [ Poa e -] Rk (Amps Clemm Emadl for alarme:
moiua ——————— — —_—— —
demel0d [ Pepun [JPosis I Posun uificedalrwizard.ro
demol0s []5ouna [|s0ung ] s0and
gemalll
demol5l Bty
Demnz |
Digitsl] Digizald Diginald Rigetald Digitals.
[ siarm [ sianm [ Asarm: [Jadarm (] dimrm

Figure 62 Set to receive the alarms to an email address

Double click the Alarms Icon
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Figure 63 Alarms Icon

A speed limit has been exceeded and the system has generated an alarm signal for Speed

Policy violation.

gmm =l = i
] Urit rame: Alarm tppe Description Date & Time
- b — = bt
1 aemal ipesd 6 1243002 16032 ]
s— — —
Gemal peed 73 1472001 163028
aemad SpEed 56 12742001 169015

Figure 64 Alarm sent to email

The alarm has been sent to our email address.
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CONFIGURE SUBSCRIBER RADIO

= Start MotoTRBO CPS application

Make sure the user station is connected to the PC
= Read the device

Ig Moohone EalervSaver My Peruislent(RESSecuesty  LoneWoms:  Easswonand Lock

o Nema frgn

Frivate Cals. W

GFE W
ARS intunicaton Dety {min) iu 3_

TX Proamible Durstion {ms) Im 3‘

Figure 65 Configure Subscriber Radio

General Settings tab

Ganeral Settings

Iog hbcroghons  EalenvSgver  Asis  PerisecliAAC Beqeesly | LonsAdSiker

Rario Mame Iﬂm‘lﬁ'ﬂlﬂh
FagoiD 1114

Frivees Cals [

Figure 66 Subscriber Radio ID
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[Fig. 66] shows a Radlio /D of 114, however, this can be any number that you choose
NOTE: ALL Subscriber radios must have a unique Radio ID.
The User ID defined will be added in Administrative Module
GPS checked, for location data transmission
Network tab

The Subscriber radio does not need to have different Radio /P addresses because it does not

transmit data with this address.

Top Radio Metwork  Services IP Site Connect

Radso|13|192.163. 10 - 20
Accessory 1P 192.163.10.21

MNetmask 255.255.255.0

Radio Network

CAl Network 145 -2

CAl Group Network E
Max TX PDU Size (bytes) l-"m_;l
Telemetry UDP Part m

IARSRacIiDID im“ 3; I

ARSIF 13.0.000

Figure 67 Network Tab
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Figure 68 Subscriber Radio ID=Control station ARS Radio ID

The Subscriber radio must have the same Radio ID of the control station in ARS Radio ID.
Uncheck “Forward to PC” option

Channels tab

-Select Channel 1

Figure 69 Channel Tab

This is responsible for transmitting presence notification to the MOTOTRBO Gateway Application.

SAFEDISPATCH V4.0 User Guide

SafeMobile® (C) Copyright (2012) All Rights Reserved

» Page 42



-Set the same RX and TX frequency

: Offaat (MHZ}
Emﬂ

cory |

Figure 70 Channels Tab

GPS Revert |5mcwu -I

Figure 72 GPS updates transmitted on the current channel

Figure 71 Channels Tab

= Click Write.

CONFIGURE CONTROL STATION

Open MotoTRBO CPS application
Set the view option in “Expert” mode

Connect the base station to the PC
Click “Read” button

General Settings

In this section, the general settings of the control station should be configured as follows:

Set the Radio ID
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General Settings

Top Microphone Battery Saver Alerts Persistent L RRP Requests  Lone Worker

Radio Mame  [Control Staton
I RadiclD [o0 I
Private Calls v

T¥ Preamble Duration (ms) lﬂ

Monitor TYPE  [Open Squeich =

Figure 73 Control station Radio ID

Fig. [73] shows a Radio ID of 100, however, this can be any number that you choose

Sl [
|
. .

Figure 74 Gateways IMEI

= |f there are multiple control stations connected to the PC, all control stations must have
the same Radio ID

= Uncheck GPS
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Network tab

Metwork
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Figure 75 Radio IP Control station

Figure [75] shows an IP address of 192.168.10.10, however this may be different, depending on your IT
network settings.
NOTE: If there are multiple control stations, each control station must be programmed with a different
Radio IP address.

= Add the radio IP address in “Administrative Module”
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*If there are multiple control stations, each base station must be programmed with a different
Radio IP address.

Check Forward to PC
Channels tab
=  Select Channel 1

= Set the same frequency for both the RX (receive) and TX (transmit)

=  Set the same criteria as for the user radio

Figure 77 Channels Tab Control station

= Write the configuration to the station
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MULTIPLE SELECT

For multiple select, click on the desired units, while holding CTRL key down; or you can select a
unit and then press and hold down SHIFT key and select another unit.

Hald SHIFT Key
down

SHIFT key

Shift
4

Figure 78 Multiple Select

Hold CTRL Kay
derwn

Ctrl

CTRL key

Figure 79 Multiple Select
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Managing selected items values
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Figure 80 Managing selected items values

Figure 81 Managing selected items values

We can see in top left Emergency field for PoliceMan1 which is checked and in top right the

Emergency field for PoliceMan7 which is unchecked.
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The difference between the values of Emergency field can be seen in the bottom of this figure,

where the field has an undetermined state.

If you try to save the undetermined state of Emergency field, you will get an error message telling

you that you have to select a state.

Emergency Alarms - Geo-Fences and Landmarks - “Speed Alarm
ead
Emergency [ Geo-Fence =

Max Speed

[] Lone worker [@] Landmarks @ mah
[#] Papup [+] Popup [“]Popup
| | [G]Sound Sound

Error x

\ -
g Please select a state for Emergency
| oK
Figure 82

In the case of Speed Alarm you will receive a message telling you that the “Speed limit should be

integer”.
Emergency Alarms . Geo-Fences and Landmarks ~ Speed Alarm
eed
Emergency Geo-Fence Esp
) Max Speed: |
[] Lone worker [E] Landmarks @moh Ok
Popup [¢] Popup Popup
|| [ESound | [#] Sound | [Esound
Error x

\ - N _ Digitald
\ Speed limit should be integer Alarm

il

| CK
Laow

Figure 83

For Telemetry Group, for different values the Combo boxes will display undetermined values like:
“IN/OUT” or “Low/High”.
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IElEmetry

st

Digital2 Digital3 Digitald
[E]alarm [E] alarm []alarm [#]alarm
IN/OUT ] | B2 IRIREY [~ | m
| Low E[ Low/High B Low . B an
Digital 1 Digital 2 Digital 3 EDigitaI-lt
Alarm type: [¢] Popup [#]Sound
Figure 84

K1Y/

Digitals

[&] Alarm
N E
Low [~

| Digital 5

If you try to save an undetermined value for a field in Telemetry Group you will receive the

following message:

[ tone worker Lany’
' Errar x
Popup [+] Pog _ i
[«] Sound [ ]5al \ Digital 1selected. please select all necesary
[} data(type. transition, name})
Telemetry
W Dlﬂ}tﬂlz | OK |
Alarm Alarm [ TAlarm [=TAlarm R ET
worr [+ m ] ol C—c | CE—c
Low [~/ | towsmigh B4 Low [*] || |Low E[ Low [~]
Digital 1 | Dpigital 2 " Digital3 Digital 4 Digital 5
Alarm type: [«] Popup [¢] Sound
Figure 85

If you check only popup, when receiving an alarm, a popup will appear in SafeDispatch showing all
alarms that aren’t acknowledged.
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- Emergency Alarms -

[#] Emergency
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Figure 86 = ot sEes] 5 [CREE R ] N
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- Dswed (e LR ot TR TR et
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R N (=75 o g~ i il |
Figure 87

Checking Sound will cause playing a sound whenever receiving an alarm.

- EmergencyAlarms - Emergency Alarms
[#] Emergency [#] Emergency
[ Lone worker [ Lane worker
Clrops Srops
[<] Sound [] Sound

U or U

Alarms will still be available in reports for Popup and/or Sound checked/ unchecked.

Geo-Fencing and Landmarkings

LANDMARKS

The Landmarks Suite in SafeDispatch allows you to notate important points on your map.

Landmarks are positions on the map that you identify with icons to help recognize when a unit is
near that location. (e.g. delivery locations, your warehouse, service stations)
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A. Creating a Landmark

To create a Landmark, click the Geo-Fencing and Landmarks Tab in the Main Menu. Then, select

the Landmarks mini-tab. [Fig. 88]
a. Select, New. Enter your location data (name and description);
. Click on the map symbol next to Latitude and Longitude

b
c. Select with your mouse the place on the map where you want to place the landmark
d

. Find the location on the map of the desired landmark location and double click with your

mouse on that point on the map.

e. Select your Landmark Type
Click Save
) Frr—
B i i e Tl
e ———g = o et
e | : @ k-g Chicago Airport
- | L] 1 ¥ =
EOF Lmamare )] — e ] e O [V Traffic
WamE Pl | Es
Deiription | Mizaga Arpoet P = 1 =
Attt AL TER2TDRLETST - I! : |
| uiﬂ_g -g'."rur.rrﬁ:-:l'-.zu. . Lt 1 !
= || ey : ; -
e - @ | % il ! =
<=II i 1 $ .§ i
- - Sl : i 1 i -
Aiport I i i I
2SR St =
| = & i
100 e € ' P 1 3
o 5% >
.'J z l I i
II '| H | |
'l i I "
! i : =
| LX Je— H
Ml 1 e ——
Figure 88 Create landmark
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B. Editing or Deleting a Landmark

To Edit a Landmark, select desired entry from the drop down menu and click the map symbol to

change the coordinates. The landmark has been saved with the new changes. Then Save. [Fig.
89]

To Delete a Landmark, select desired entry from the drop down menu and click Delete. [Fig. 90]

[/hvg}' Geo-Fences and Landmarks | History | Reports | Text Messaging - voice Dispatch | Telemetry | system

Z/ Geo-Fences | Lanomarks | i “map |
EE— i
l—]& ABC COMPANY I \ :J 0
2
e anville Ave
wn % p——

Figure 89 Edit landmark

. Live }" Geo-Fences and Landmarks | Histary | Reports | Text Messaging | Voice Dispatch | Tetemetry | System |

e r—

_n‘ (+

ABC COMPANY
Landmark to be deleted is:
Name = BBEC AIRPORT
Description = Airport
Latitude = 41.9762

BBC AIRPORT |
Description:  Airport
Longitude = -87.990326
- 1 Landmark Type =airport
anville Ave

Are you sure that this place must be deleted ?

Map

Name:

Latitude: 41.9762

Landmark Type:
airport

Longitude: -87.990326 t
- ¢

Figure 90 Delete landmark
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C. Display Landmarks on Map

The Landmarks Mapping Area also interacts with Google Maps or other mapping options, to
display the location of your Landmarks on the map.

A Gfu—FEn:es,J " Landmarks

Edit Landmark: Placs 1
Place 1
N Place 2 I
Select desired location point from the drop down

Descriptions | Chicago Airport i .
— e ; menu and the landmark will display on map.
Latitude:  41,7884329666737 I

Longitude: | 87,7418375015259 |

Landmark Type:
airpot 7| E

e | | Save l | Delete l

Figure 91 Display landmark on map

The Tools Icon on the right
of the Map allows you to
access traffic patterns and
to look up desired
addresses in relation to
your specific Landmark.
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For info view of your Landmark, click
the icon on the map. [Fig. 93]

Figure 93 Landmark Info

GEO-FENCES

The Geo-Fencing Suite in SafeDispatch allows you to establish specific zones on the map. These
geographic areas help identify when a unit travels the defined area. (e.g. delivery route, city limits,
campus or property lines)

A. Creating a Geo-Fence

Hil

! P Yalar =
[ wap_ [ Sateiite | Hyorid } ]
- i i a (+] Zoom in and out

| =+ E
! * i . Use Address Lookup d Praliie Park
& o 2 Algonguin Road, Chi _ _ within the
@ e to create starting points. e -
[ (@ Dlramc selected map
.
Figure 94 Address Lookup Figure 95 Map Zoom

To create a Geo-Fence, click the Geo-fencing and Landmarks Tab in the Main Menu. Then, select
the Geo- Fences mini-tab.
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Pan the map by selecting and dragging your mouse within the Mapping Area to your desired view
point.

Select, New. Enter your zone data, select your Color. [Fig. 96]

" Geo-Fences |{ Landmarks.

Figure 96 Create Geo-Fence

Next, select your zone points on the map to define the geographical area.
Note: At least three points must be used to establish the Geo-Fence.

Latitude and Longitude coordinates will automatically listed. Then, Save. [Fig. 97]
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Now, you can monitor whether a unit has moved into and out of a defined area

B. Editing or Deleting a Geo-Fence

To Edit a Geo-Fence, select desired entry from the drop down menu and re-enter new data for the
geographical area or you can drag the selected point. Then, Save. [Fig. 98]

e b oo Fences and Lanamarks | Hiteey | Bepons | Test Messaping | isies Dessten | Telemetry | System|

Latitade:
1 avemer
| 2 4107588
3 a19TiES
4 [§1.971T8

Figure 98 Edit Geo-Fence

To Delete a Geo-Fence, select desired entry from the drop-down menu. Click, Delete. [Fig. 99]
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Geo-Fence name: | ABC CAMPUS

Color: Blue

Geo-Fence "ABC CAMPUS™ wiil be deleted

T n Are you sure?

1 41.97997

>
3
| IELC
I‘ ’

3 4197186 -87.94993

i

Figure 99 Delete Geo-Fence

C. Display Geo-Fences on Map

The Geo-Fencing Mapping Area also interacts with Google Maps or other mapping options, to

display the location of your Geo-Fences on the map.

The +/- Buttons within this screen allow you to zoom in and out within the selected map. You can
Pan the map by selecting and dragging your mouse within the Mapping Area to your desired
view point. The Map View Tools allow you to change your view based on the information that

you need from the map.
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History

The History Tab is where your specific unit's historical information is stored. You will utilize this
tab to access the route data, either from the last twenty-four hours or during a defined period of
time referred to as an interval. Locate the History Tab on the Main Menu. [Fig. 100]

REPLAYING UNIT HISTORY

How to access the route data for a unit during a defined period

A. Select Unit (s) & Interval

Select the Unit Name for the historical data you
wish to view. You can choose one, multiple, or
all units to view together on the map. Click the
colored dot to change the color of each unit.

Figure 100 History tab
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e Next, select either the Last 24h or by setting a start and end date to
replay. Click Display History. [Fig. 58]

History interval
I Pt Last24h 14 view detailed information for each position on the map, select
From:  09212011,0000 - Compute Addresses.
Until: 0972172011, 05:30 -
Speed limit: Smph ~ <———— Variable speed of animation
| | Compute address '

Figure 101 Display History

B. Play Animated History Menu

""" The History of the unit can also be displayed in animation, displaying a
Animated play

Starttime  5/23/2011 205:46 PM outline of the unit's movements within a selected time period.

Current time  5/23/2011 2:05:46 PM i . ) .

.. e To view, enter a selected Start Time, the Current Time and a desired Stop
AN TR Time. Set the rate of animation playback with the Play and Pause Interval

entries.

Figure 102 Animated Play

You can set up a different Play interval, meaning you can view more or less positions on the map
during a defined period of time. You can also set up a bigger or smaller Pause interval for each

position on the map during a defined period of time.
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20 20000
|
o) eRoLe

Play Time 20
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Figure 103 User History Settings Figure 104 Animated Play

In History / Administrative Module, for historical data filters you can make changes to the way
SafeDispatch filters through the historical information displayed in the History tabs.

You can choose to see, in the history tab, all the positions on the map (in this case set the speed
limit to zero), or you can choose to see only the positions that registered a speed over a defined
speed limit. If the second option is desired put the value for the speed limit in the min speed
dialog box.

From now on this information will be the default information in the Interval Select Menu in the
History tab each time you click on a selected unit to see historical information in the animated

play.

In order to configure the default values for historical data filters, first you need to select a user;
then enter the new data and click Save Settings.
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You can choose to see, in the history tab, all the positions on the map (in this case set the speed

limit to zero), or you can choose to see only the positions that registered a speed over a defined

speed limit.

Note: Unlike the History Report, the History Tab has speed limitations.

Hially Cacen

¥ Do
Flnsasil S o vw

Innes

ol ey WSE

Cyprem

Rge | Cypiwes
Wi, PN G

S Pasrmred

Figure 105 Heading Display

111
]

SAFEDISPATCH V4.0 User Guide

Arrows indicating the unit heading (N, S, E, W)

The Historical data pertaining to the unit is recorded and
represented by positions in the Table menu.

Statistics are documented by Unit Name with Event Times, Specific
Addresses and Speed monitoring.

Select a column title to filter by that statistic category.

Figure 106 Table menu
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Figure 107 Route Animation

Double click a table line: a line indicating the movement speed, address and time corresponding to
that table line will be displayed on the map;

All the data for unit location are stored in the database, the dispatcher can view the historical data
in details at any given time.
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Reports

SafeDispatch offers an enhanced selection of Reports that are preset and available for easy,
comprehensive data analysis. The Reports will assist in monitoring the performance of your
personnel, help enforce safety and provide the status of your radios, while maintaining an activity
trail of pertinent information for further study. Reports contained within the suite include: [Table1]

Table 1 Reporting Suite

Speeding Review when and where a speed policy violation has occurred
Geo-Fences Monitor whether a unit has moved outside of a defined area
Landmarks List points on the map identified as landmarks
Mototrbo On/Off Observe when units are on or off during a time period
Emergency Alarms Examine emergency situations that have arisen
All Alarm Detail all Alarms at a glance
History Record historical data in detail
End of Day Recap operating activity per unit for a given day
Idling Review ldling events for vehicles
Stops Notate stops along a unit's daily route
Fleet Summarize daily activity of your entire fleet
Telemetry Alarm Factor major events significant to fleet performance
Telemetry Event View actions important to fleet operation
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Figure 108 Reports

|I. GENERATING A REPORT

To Generate a Report,

Click on Reports in the Main Menu

Select the report you wish to view.

Enter the requested parameters and choose which unit(s) to screen
Click, Generate Report. [Fig. 109 Generate Reports]

oo oo

A preview of the requested Report will display on screen.

Live | Geo-Fennes and Lanamarks | Histary ) Reperts < Temt | veice Disgaten} | system

Ot/ OFF | Emergency larm | il alam | “istory | End of Day | Taling | “Stops | Feet | Telemetry Alarm | Telemety Event

Date / Time Filker  From | gszsmoni, 2208 - Untll |perzsp011, 2206 -
Unit name  Cemoild b
\@ II

Report |
‘OO0 M40 o b M | ma E-| 0%
Figure 109 Generate Reports
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Il. EXPORT DOCUMENT

e

Date / Time Filter From pszs2011 1152

Untname House 5

Click to see the last
page

Security 2 5/25,
5/%/:

5/9/.

Figure 110 Export Report

The reports can be printed out or saved for easy data interpretation. Click the Export Data button
to see the report in Adobe, Excel, Microsoft Word or Rich Text format.

SPEEDING REPORT

With SafeMobile’s Speeding Report, you can easily see when and where a speed policy violation
occurred. This report will help you promote safety by enforcing a speed policy for your drivers and
it will also help you save money on fuel costs.

To generate a Speeding Report, select the unit and the interval
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Date / Time Filter  From !nﬂﬂﬁﬂun, 00:00 - | Undil !0831832011,, 00:00 hd |
Generate Report

[w] Unit name |Demo2 Z

Figure 111 Generate Speeding Report

Speeding Report contains time, date and address for the defined speed limit
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Speed Alarm Report
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Figure 112 Speeding Report

GEO-FENCES REPORT

How to know when a unit has entered/left a zone?

With SafeMobile’s Geo-Fences Report, you can utilize geofences to monitor whether a unit has
moved into and out of a delineated area. The report allows you to see a history of visits, time of
entry-exit, and duration of time within a restricted area.
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You can generate a Geo-Fences Report, based on the regions added on the map, and rules for
entering/leaving an area (Geofencing Policy).

a. Select unit

b. Select interval

c. Select geo-fence name

d. Select Alarm Type

e. Click Generate Report
If you select both IN/OUT, the report will generate the dates when the unit has enter/left the

geofence.
[=] Datn ) Vi Pl Fam (84001, (063 ® Uirtt] SRR LD L2
I — = Garain Repan
[ e rame Damez = ClGeo-Fence rame [akyormin S O |
Figure 113 Generate Geo-Fences Report
Geo-Fernce Raport
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Figure 114 Geo-Fence Report
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LANDMARK REPORT
How to know when a unit is near a particular location?

Once the point is notated on the map, you can select it from the drop list, when generating the

landmark report. See A. Creating a Landmark
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Figure 115 Landmarks Figure 116 Landmark on map

To generate a Landmark Report, enter necessary parameters: interval | unit name |

landmark name | landmark type, and click Generate Report.

[ Dute ) Tirm Rl From g4, 003 . Untni AL L

|Garwinin Hepaii|
|

& ok rame: Lyrattn - | [liardrek hame CingonPortebere = [ ]TmE

Figure 117 Generate Landmark Report

Landmarking Report
| Univname 1 Time | Landwiark Name | Alarm type |

Figure 118 Landmarking Report
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MoToTRBO ON/OFF

With SafeMobile’s MotoTRBO ON / OFF Report, you can see the status of your MotoTRBO
radios at any point in time (when the radios are on or off during a selected period of time)

» Date /Tm=Ffiter Fom  ganazo1, 00;00 - Urtil  passezuet, o000 -
Bernrete Hepart
« Urit mame  Damod - Stabes  GFF -

Figure 119 Generate MotoTRBO ON/OFF Report

Mototrbo ON / OFF Report
|____Unitname | Date&Time | Staws |

Digiming B/17/2011 11:14:27 AM aM
Demeo2 B/17/2011 B:06:04 AM OFF
Demod BAATF2011 601348 AM 0N
Demiod B/17/2011 5:51:08 &AM aM
Demod B/1772011 5 36:22 AM OFF
Damnd B/17/2011 4:40:42 AM L]
Diemod B/17/2011 4:28:19 AM am
Demod B/17/2011 4:25:39 AM L[]
Digmiod B/17/2011 4: 0856 AM i
Demind B/17/2011 4:08:05 AM OFF
Demed B/17/2011 4:07:15.AM am
Diamod B/16/2011 4:Z5:01 AM QOFF
Demo2 B/15/2011 4: 24:35 AM oM
Diemod B/18/2011 4: 22:26 AM OFF
Dipmod B16/2011 4:16:51 AM O
Demod B/16/2011 4;00:47 AM an
Demod B/156/2011 3:50:23 &AM OFF
Do B/16/2011 3:49:30 AM an
Demo2 B/15/2011 11:00:14 AM On
Demod B/15/2011 & 56:30 AM 2]
Damod B{15/2011 5:33:39 AM OFF
Diemiod B/15/2011 5:16:12 AM am

Figure 120 MotoTRBO ON/OFF Report
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EMERGENCY ALARM REPORT

SafeMobile’s Emergency Alarms Report displays the time when the selected unit send a
notification alarm.

w Date /Time Filler - From  GEMa@011, 00:00 - Uil persgaont. po:0oo -
# Linit rasne  Demaz -

Figure 121 Generate Emergency Alarm Report

Emergency Alarm Report
| Unitname | Time ]| Date |
Demnd 20:28 B 162011
Demod 20:28 BILG2011
Demod 20118 BI1E/2011
Demod 0L:01 BI16/2011
Demipd 22:31 B14/ 2011
Demod 22:16 B14/2011
Demod 21:14 B/14/2011

Figure 122 Emergency Alarm Report

ALL ALARM REPORT

With “All Alarms” report we have details on all alarms at a glance.

[ Do T Pt Proem | ORALRASE | O - Ul QR B -
Stvatim Fagail
[z]irw asve Do =

Figure 123 Generate Emergency Alarm Report
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Al alarm report for unit Demo2

Unit name Al bype Date & Time Description
D 2 Tl B oy BAS30L1 T 04255 AW
Damaz Emergancy BI1T 3001 3;10: 25 4
De-mz EﬂrEnq- wn-‘.'_m 8:21:35 aM
Dhama2 G- oo BASQ0L] 1627 P W
Damaz Ges-Fence Br19/2001 3 16:57 PM TH
DRadiei 2 ekl -F i L B/15/2001 3 LT5T P aur
Damaz Bpeading A'1330E] 3:21:57 P 1 mph
Darmz P B/15/2001 3:22.27 P 5 frgh
[T Spiakin B/15/20L1 12557 P =) figh
Dema? Gaps1-FEncE B15i2001 3:32:27 MM M zone?
(ST a-FR R EMSr2001 415618 P DU 2oned
Damaz ‘Ge-Fenie B 1TrI0E] 450548 P I oney
Damml b F iR B15/20L1 50544 P OUT 2o0e?
Dwarma2 G e B/15/2001 5:10:14 P 1M 2one?
Damaz Ge-Face B1Sr200] 11216 P DT zoned
Do 2 kPR e B/15/2001 5:31:18 B 1N

Figure 124 All Alarm Report

HISTORY REPORT
How to make a report with historical data in detail?

Select unit

Select interval

Select Compute Address
Click Display History

oo oo

The routes with all GPS transmission points are displayed on the map
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Figure 125 Historical Data in Details on map- See Replaying Unit History

To review the report with historical data in details, click Reports tab/History, and enter the
date parameters for when the report should run and choose the unit.

Click Generate Report

e T

e | o | | ) i | e

« Qe [ TimeRiBee - Trom  Q4H&GHH, 0000

Ut pangzon, B -
Unane  darsl) - _

Figure 126 Generate History Report

E.g: The Report contains all the positions that were received from demo11 between 00:00
AM-23.00 PM, on 4/18.
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Figure 128 History Report
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Slop Lime Address or (LATLNG) Speed (Km /h)
A/18/201 [50) Caien Victorel Bocuresy Romania i
iEa [rF] Shieds C. &, Rossti Bucurest Romnia 5
3183001 [ Caiea Vicioral Bucuresy Rarmana [
/IR [15H] Calen Viciore, Bucuresti Fomania
4151 [F Tales Vichorel Bucuiestl Ramanis
41872001 [ ‘Cal Vicori Bucurest Romania
AT iz Cales Vichores Bucuress Ramanis
/13001 mz b S proe ]
T oo hm s
s (] Unnersty Square, Bururesh, Romana E]

“Ealevardul lon C. Brabans Bucurest
w1500 o) e 2
& LEy CEEH E70, Bucurestl, Romania 3
& 18Hai [ 70 Buturestl Ramania [
4118/7011 [EE] {70, Bucurasts, Fomania 55
Stada Ganeral Nicoba Haraambm, |

412001 P e =
WisEa1 ERES Calka Sarban Vodi Bucurest Romania o
AfISEL [ES Calen Sevban Vods. Bururest, Romania ER

J182081 oN37 ET Buturest Romania 1
/187 [ £, Burresti, Fomania 10
AJiBEL (] E70, Bucdresti, Fomania [
41182001 a7 E70, Bucurast, Romania ]
& 15011 R M, Bucuresh, Romania i
CECE) F] E70, Bucwirsll, Ramania
47183011 07143 E70 Bucurast Romania g
[ [ T, Bucaresti, Fomania [
415301 Ta T Bucurest Romani s
A8 FR E70, Bucuresti, Romania [
LGS [T 70 _Bucurestl Romanis []
4/18/2011 o208 Strada & Bucwrast, Rorana &
&8/ @ Sirada Ghimoat, Bucitest, Romana o
i E2 ©70. Buturestl, Romanis [

; Eeea Podil Gurghill, Bucurest.
41myan a2 sty L]

3 Fieea Podul Grurgiulun, Buzare

PR s ua FUDGI.I Bucurest,
iR 03 Eenn Gurg b Buzuresh Romana
3183001 1034 Sossaus Gurg i, Bucurssll Famanis
4182011 1315 Soessus Gwrgiulul Bururest, Fomania
4iEam 10136 | Sosseun Gurgrihic Bucurest, Ramanis [

Figure 129 History Report

END OF DAY REPORT

With no speed limitation, the History Report display the
hard stops (vehicle “keyed-off” events)

In the left image we can see that an idling event is
recorded.

With SafeMobile’s End of Day Report, you can easily see the activity of each unit during a

particular day. Information like start/end points, hours of operation, running distance between

points, allow you to estimate hours worked.

Unit fame  demao i

From  Q4HB2011, 06000
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End of Day Report for unit demoll
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Figure 131 End of Day report

E.g: Trip3 start time: 1:50 AM and stop time 1:54 AM,;
Trip4 start time: - 6:53 AM.

STOPS REPORT

With Stops Report, you can easily view each vehicle’s stop during a selected period of time. The
report allows you to view a summary of soft stops (Stops Report: vehicle on, but reports a speed

of 0 for a defined period of time).

E.g: The Stops Report will confirm that the vehicle has parked between 1:54 AM and 6:53 AM.
See Figure 131 End of Day report

Wit ramie  demoii -

'ﬁ

From  garIBE0T1, 04000 b niil - pasa2IH, 23:00

Figure 132 Generate Stops Report
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Stops Report for unit demoll

| Stop Date | Stop duration
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Figure 133 Stops Report

Our vehicle has parked for 4 hours and 58 minutes, from 1:54 AM; next stop is at 7:47 AM.

IDLING REPORT

Urirrame “geawTl = [ =y DL rant f und dadiared lor £ 'l.
Fom et 0 - Ukl | gaH@H, 708 -

Figure 134 Generate Idling Repport

Default idle time is 5 minutes

To set up how SafeDispatch should determine when a hard stop has been performed, enter the
amount of time in the Generate IDLE event if unit stationed for dialog box after which, if no
information was received, it will appear as hard stop (vehicle “keyed-off’) in the reports.
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Idling Report for unit demol1l
4/18/2011 10413 Soseaua Giurgiului Bucuresti Romania 00:11 ]
4/18/2011 2393 Soseaua Vrtan—Barz_aﬁtl Bucuresti 00:12
Romania

Figure 135 Idling Report

FLEET REPORT

With Fleet Report we can summarize daily activity of our entire fleet/selected vehicles.

Unit name - Select ALL ———

Generate Repor

Fram 04182011, 00:00 s until  04n8i2011, 23:00 ¥

Figure 136 Generate Fleet Report

Fleet Report
mm Tz ol Firsl Start T e o | Aiesd S0
demall 0, B AFVRCI0LT 130008 B AFTROAT TO-10: 08 P
demall 24T.4E 13 AT 1 45CE aM AFLRZ0N] LD S P
demall 140,34 ¥ WTLA0T 4338 AM AFLRTON] LS 1T PM
demazi L4548 B S1ET0LE 159 AN 4/1B 0] LDIEL P

TELEMETRY ALARM REPORT

With Telemetry Report we can visualize major events significant to fleet performance.

Figure 137 Fleet Report
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Telemetry Alarm Report
[ Unitname | Alarmiype | Time | Date | Addressor (LAT,LNG) |

Figure 138 Telemetry Alarm Report

|

Date / Time Filter  From |01/04/2012, 00:00 - | Until |01/06/2012, 12:00 -
T o Generate Report
[¥] Unit name 193501 =

Figure 139 Generate Telemetry Alarm Report

TELEMETRY EVENT REPORT

Telemetry Event Report
| Unitname | Eventtype | Time | Daie | fddress o [LATLNG)

Figure 140 Generate Telemetry Event Report

[ Cuin } Tora fibar  Fram | (0000002, G0 = Uil ap08300 70 L308
o |=l.rI|lIlElpar||
=l ureramz  Fauing = |

Figure 141 Telemetry Event Report
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Text Messaging

Text Messages can be sent between units and your dispatcher through the Text Messaging
Menu. The messaging interface is arranged like email with an Inbox, Outbox and Recycle Bin.

[Fig. 5.1]

1. Messaging Controls
The main Text Messaging Menu contains easy to use messaging controls:

- Refresh your screen
- Write a new text

- Forward selected text
- Reply to selected text

- Delete selected text
- Predefine text settings

WRITE A NEW MESSAGE

(5 ¢

v | e denes s anamans | Hstory | Beports b Test Messang [ voice Dapater

> e & %]

Farwaid Reply Deiete

Figure 142Text Messaging

Make sure you have MotoTRBO Gateway opened
To send a new text, select Write. [Fig. 143]

To: | Secuy

Urats

Lian G
Sovunty 3
Houie T
Seunty 7
Secunty 4
naman W
Yigesw &
Mo &

Raspart 80 office

Groves:
a | Sarrsy
lanzerarse
Hausdoeeping

Cancel

lﬁ SWEITAN, 113 - I

Figure 143 Write message

= Select unit
=  Write your message

= Click Send button

Texts can be immediately sent or you can set the control
to send at a date and time of your choice.

Note: Messages are limited to 140 characters
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hew predefined message: Repord to Xray

Lint of predefined messagpes

Report to offce

Figure 144 predefine text message

Predefined messages are customizable quick texts that can be set for repetitive use. Establish
these texts with the Predefine Control.

Inbox

All Inbox messages are displayed by sender with a date and time stamp.

Filter your inbound messages by selecting a specific unit within the Messaging Unit List [Fig.
145], or by whom the messages are from, message subject, or the time received in the Message
List. Messages are displayed in a preview pane or can be expanded and responded to
individually.
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T |

Forwsrd  Repy ~ Delets  Predefined

| 9&‘"’”"

# Management
& vanda
& vag
# Technical Support
& Aexander
& octanan
B Engineering
& Bogdan
& Telemenry

o
i Outbox
-li.umagemenl
& Vanda
& David
# Technical Support

|[ Showing inbox messages for all units

From

=2 Octavian

= Bogdan
= Octavion

Mosage
You should seeme on the

In the parking lot
[Retusming tooffice

Recelved

May 23.2011- 14:07:43
May 23.2011- 14:04:45

Moy 23.2011-13.55.02

From. Octarian

Te: Dispatcher

Date: May 232011 - 13:56.02
Retuming to office

OuTBOX

All Outbox messages are displayed by sender with a date and time stamp.

Filter your outbound messages by selecting a specific unit within the Messaging Unit List or by
whom the messages are from, message subject, or the time received.

Messages are displayed in a preview pane or can be expanded individually.

RECYCLING BIN

Figure 145 Inbox

Deleted messages are stored in the Recycle Bin or can be permanently deleted. [Fig. 146]
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& Dispatcher 17 Testing 3 Ape 18,2011 - 09:33: M
& Dispalicher 17 ey Mar 16,2011 - 16:48:36
& Dinpatchor Lk e Msr 16,2001 - T6:46:41
& Dispateher 17 e Mars,2011 - 13:39:49
& Dispatcher 17 s Mar 8,201 - 13:34:45
& Dipatchr M m Mar 2011 - 17:37.40

& Dispatcher 17 588 Mar7.2011 - 173132
& Dispatcher 17 a1 Miar7,2011 - 17:37:24
& Dispacher 7 m Mar 72011 - 173404

& Degpatchar 72 W Mar 7. 2001-17:331

& Dispaticher 17 a4 Mar7,2011 - 17:32.52
& Dispatchar m eie Mar 72001 - 1728 54

& Dispalcher 172 ds Mar 72011 - 17:22:45
am Dispaicher  Abe Mar < 2001 - 164207
L8 Diratc b 1T Wl MeNREEE T

Figure 146 Recycle Bin

SafeDispatch allows text messages to be sent from an email address to a unit and from a unit to
any email address.

To send text messages from an email address to a radio:

In Administrative Module, Settings Tab, put your gmail address as your Email Server
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Users.  Unite  Telemetry |5cmngs[ Gateways  Registration

L

Save Settings
‘ Cettings

Email Server

Uszer Name

|

Confirm Password

Click Save Settings button.

(e N

llf!dl demo& gmail.com
mtﬂﬂ

Database Backup

2011_11_21_1B. O6tar
2011 11 21 17.S8tar
201111 21 17 554ar

Backup

Restore

Figure 147 Email Server

In Administrative Module, check unit ID.
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Open your e-mail address and start a new email

In the recipient field, enter the email address configured for email in the Administrative Module
Write the unit ID number in the subject field: ID[190602]

Write your text message (max. 140 characters); message format: BODY].....your message.......]

Send your message

How to send a message from a unit to an email address?

Write the text message on the radio, with the format address@server.com:{message content}
and send it to the gateway.

Sl M i b = "

L n--lu:u-ql-l:l-l __| f— :ur—qh.[ h-_l.m'; ety | Rt | o

S re £

Cawng Erpanlian

=] il
|| Froang s merzage b grmap aema
& Inbox || |

¥ dem @ deral [Hh i 10 T Dz T2 2007 - 1T 3EET
& derma} | #

& =312
& 3081243 1
& derrasoy
& demaina
& 19140
& teso?
& demais
# Tombadl 15001
& Shom Fareman
& Sevaresor
& oy

B Desips
& 153301
i Cemca
& dermaii
& 2020 From: gn=d
B T ot il Weverared o

& twsis Daler Do 132011« TP FUAT
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Figure 149 Text Messaging Inbox
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Voice Dispatch

The Voice Dispatch Suite allows you to communicate from your computer through the control
station to the unit(s) in the field. The -/+ Buttons within this screen allow you to expand a unit
within the Radio Menu List and select setting or answer/initiate a call. You can send voice
messages to the entire fleet, certain groups or converse with a unit alone in a private call.

Exchanges are recorded for later reference.

1. Settings
In MotoTRBO Gateway application:

= Set speakers as your output device
= Set Microphone as your Input device

e R

-

Ga ey
= B 1=riesioso B | Satus @ Channel o Fone oo

B e @ | Stetu @8 Channel: (0 om0

Aadin Esffimgs

- Al SEtingE
Raadip @@ 190058 408 ey D 130
— - Lound Dvrices iFaw

Mulieas 1P (2dE3000 Mutheas! Par L1533 -
Witica @ RN NE Waics Pt TTFd i e

SEar SEmiinge

Figure 150 Voice Dispatch Settings

= Check the Audio Settings in Control Panel:

Flayback |Recoring | Sounds | communications |

Selert A playhark device helow to modiy ite ssttinge

|mm|7uﬁwmr¢|cmmmw1sl

Select a recording device below to madify itz settings:

| l High Defimition Audic Device

| B8
| Uigital Audin [HIIMI -t
| High Definition Audio Device 4
| - Rrady -
a@

rophane

h Definition Audio Device
Speakers
Prestigio ”\ Microphone
Defoult Dewice % Prestigio
Q Defauit Device

Figure 151 Audio Settings Control Panel
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Select Settings in the PTT (Push-to-Talk) Menu to access Audio Settings.

Figure 152 Voice Dispatch Settings tab

Then, chose which devices the application should utilize to establish communication and Save
Settings. [Fig. 153]

PIT AN S=itmge

PTT Holkey Eugio Sefiings

Epwnd Davices Oulpul Saune Devices Inpssd

(zemmins Frestipa, | (seopnoneimrestipn ]
SIS

=TT

Dhprisd Aqedio (LI

Figure 153 PTT All Settings

[ Soun :

Playback |Recording. | Sounds | Communications |

Lfimﬁk;l Recordng | Sounds | Communicabons |

Select & recording device below 1o mod ify its settings:

Select a playback device below to modify its settings:

Q

Speakers

'-I.:;I'. Definition Audio Device

'{\ Microphone

High Defintion Audia Device
Reaoy

Digital Audio (HDMI)
High Definition Audio Device

Frestigio

4 Detautt Dewice

»

o
Detault Device

eakers
<Hinin

|

Microphone
| %
|

Figure 154 Control Panel Sound Settings
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= In MOTOTRBO Customer Programming Software (CPS), configure the user/control radio
station;

= Open Administrative Module and setup the gateway;

= Open MotoTRBO Gateway; turn on the control station;

- NN I———

=" Gutewey
d= B 1sassascse (G0 | | Sratus, @@ Chameet (1000 v Gl
l._-.ﬁm_lmmll | Statos: @@ Chasnet (LD ove | EEIDD
Radig Sefings
— -
Redip @ 921 104c)e] O G0 Audss Settings
P [EhI00 T 1716 Scanc Devices Dutput Sound Dievices inpat
Mullicast PELA Mot Moy B0 [Speniers Prestions) s pdiv
Waica [P fEHERA woice Par 1 FE AH 1 L‘mr T—

| Dagital Awdsa [FDMI
|

Lave Settangn

Figure 155 Control Station ON

You can select the radio channel and zone through MotoTRBO Gateway Application or from
within Voice Dispatch.

i L_I. E‘_HILL!! h'l-ﬂ [P S L-_-., !_.l -
| 4 amw ar “h-_“-_._a P e i
]
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| == grvaa T .]. R N m—— N g [y VT |
LTl Bz
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erzep Cid i

B dlE Ll ina
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(#rwesn  muna T ) Gl e~ ik () co=m
+ cmem f momne e S Ol et T it s o D

Figure 156 Select Radio Channel Voice Dispatch

Choose who you’d like to communicate with and click PTT button.

Select the call type:
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= All Call: the entire fleet

=  Group Call: fleet groups

= Private Call: individual unit

Radio Controls

The Radio Menu lists all units that are configured to send and receive Voice Dispatch

communication. [Fig. 6.2]
Note: A unit will not be able to receive any voice from dispatchers that are monitoring on different
channels. A call from unit to unit will not display within SafeDispatch

A. INITIATE A CALL
How to call a group

» We are on Channel 3, with contact name group1

DR Vs Dear Pemes S s e

Lot m frse Wom 3 01
Zal Dops o Leemk  Taml femi (s Saww | des
Charimedd

T B I

= Ol S e e i

= e .."?:- [T e I r-“--“. Emans
. Loy
B A i L
) " e el T
E e o
-
- T“:I A [FESPT T e | I ot em [ _.J ' B
B

W e S (g
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L]
= i S ET

LA IS
Fpew pE |pw rI

Figure 157 Channel 3 Groupl
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Figure 158 Set Radio Channel

Fis @ ‘er Doy Felom Aescle Winkow

Figure 159 Group Call ID

» Add the Group Call ID

P e e e
s 5 SS—
'l_ 137881 g massuws g Slatus @ Mm

Pt Hezaraings

Call Typa
="

i rdnap Canl i

Daera il -

o S

Figure 160 Add Group Call ID
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Figure 161 PTT Group Call

How to initiate a private call

» Select from the drop down list the user name

Aas  Fecardings
Cinli Typa
All Call
Geoup Call 1
b Privale CE0 480
L E ]~ |
Damo 100

Demn 1002

i P
L il

Figure 162 Select user

In the Administrative Module we see that taxi1 has 114 ID.
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Figure 163 Administrative Module-Units

> Click PTT button

s | T ey W Bt | Sy | s |

e R ]
A ™ . i Ohesed L o e ] D !l Select n playback device below Lo maddy it settings: / ,
Lo ""::T:‘ |E‘ S:mm: i A Dot IIF
:,:,: :, “ qurlal.ﬂudln |nm —_—" ”a‘
| By o
- 2
Figure 164 PTT Private Call Figure 165 Audio Control Panel
Remote Monitor ~ Sawiaiiuis  activates the microphone of the subscriber radio without them

noticing.

You can setup the duration of remote monitor in CPS, Signaling Systems.
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Figure 166 Remote Monitor

B. RECEIVING A CALL

The screen will display an incoming call. Select the PTT button to talk. To clear the channel, or
disconnect, click the DKey button S [Fig. 167]

| . | S| iy e | i | | T | r—

m | dd B b 1] il 1y e

T Tty @ L [RmEl e | _—_—

| P —— B i Bl i o Pl =

|l zram g e ..- s et P el (i) Tt ia g e
s -

i L 5 W
2 = i |
L — Figure 168 Control Panel Audio

Figure 167 Voice Dispatch

Channel and Zone Settings

The control station channel can be changed from either manually pressing CH+/CH- button on
the unit, or from within the software. The user can select a different channel from within Voice
Dispatch [Fig. 167] or additionally through the MOTOTRBO® Gateway application.
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Channels can be added to zones as a way of dividing up groups of channels from one another.
This can facilitate use of certain zones for emergency situations or management only
communications.

C RECORDING CALLS

Calls received through the Voice Dispatch Suite are recorded. You can review recorded
messages by selecting the green Play button next to each record in the Recordings Menu.

- lvm | Gove-Farcns ane Landmonis | Hivtary || Faacts || Tes Mesagiog] Voin Disoateh || Tasematey [ Sosaim | -

1082011 53268 PM
TR0 1 ST P 102A2011 S32 26 PN
10282011 E-31:58 PM 102802011 573203 P

102852011 5:32 58 P

ISZERA01 T24:28 P 10282011 32430 P

Figure 169 Recording Calls

- If the "Show Unit Login Record" box is selected, the
— || suite will also record the user's outgoing

Select o playback dewice bebtow to modify its settinge

= communications as well. [Fig. 169]

Speakers
J High Definisan Audio Devde

Degital Audio (MDD
Hagh Dafimian audie Cevge

Flayback | | sounas [ oo

All recordings are saved in a "Recordings" folder within
the Application Server folder.
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‘ Bt Dew O To access these archived files, the path is: Program
Files /Safemobile /AppServer /Recordings.

Figure 170 Audio Control Panel

Note: Voice Dispatch tab is the only section with the recording feature. If a call is connected via
the Live

Tab PTT, no recording will be made.
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Figure 171 Other Audio Settings

On Windows XP PC, check the box next to “Microphone Boost”.

E Thews petiogs o be st horakis b el b

T orai Crrboi
m m e el = ”—H.h‘::n'lﬁhvhh-dy;-.l-:ﬁmlh
> dle-34 Bust
T e
axnp
Frobiel 500 o 0 i T o ok R § Ch T
L]
]
L
B e
Ly i [ ]
R T

SAFEDISPATCH V4.0 User Guide

» Page 95
SafeMobile® (C) Copyright (2012) All Rights Reserved



Telemetry

Telemetry functions can either 'send' Commands to other radios or perform functions 'on' receipt
of Commands from other radios, via General Purpose Input/Output (GPIO) messages.

An example of telemetry would be a truck with a snow plow. The truck transmits the status of the
snow plow, whether it is active (down) or inactive (up).

Setting telemetry parameters are done in the Administrative Module when programming the
radios within the Motorola CPS and are established individually per unit.

MOTITRED Cusioser P rapramsing Solvwens - |U - =] ‘i'
4
Aboad
T e try
i E‘“" Dyl a8 TagWe |T'|.:|-
Sand Vistugm Lo Cowward 3000 24 ramy :Td.-!w'-.wl_.un
Y (S
O g HighAL . Corrmard. 300 ﬂh- | cra | sorm
»
vt Wiew Hiik
Figure 173 Telemetry Settings CPS
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The type of message you want to send to the unit transmitting telemetry will determine what is
displayed as GPOI1, GPOI2 and GPOI3 in SafeDispatch.

The status of Telemetry settings is displayed on screen with either Green (On) or Red (Off).
[Fig.174]

Figure 174 Telemetry
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Figure 175 Telemetry Settings

Set how the alarm should be generated
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System

The System Tab is a log of all SafeDispatch activity that can be exported and sent to Technical
Support for troubleshooting purposes if ever necessary. [Fig. 178]

In order to export data to send in, select Export Data To Logdfile and email the files to
support@safemobile.com.
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Figure 178 Event Log
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SafeMobile Support

Email Support

Please email your technical support questions to support@safemobile.com.

SafeMobile Technical Support Online Forum

Please visit our SafeMobile Technical Support Online Forum for all your SafeMobile
and Motorola inquiries via: www.safemobile.com/forum.

Sales and Installation Support

Please contact your SafeMobile Channel Account Manager directly for assistance.
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